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   Office of the General Manager 
   IBM Information Management 
  Route 100 
  Somers, NY  10589  

 
 
 
March 22, 2010 
 
Dear Customers and Business Partners, 

 
IBM continues to invest and deliver software that helps customers increase operational efficiency and achieve faster 
time to value, which in turn helps them lower costs, increase productivity and grow their businesses. IBM Informix® 
database software and the Informix® Warehouse are key offerings within IBM Information Management in this regard.  

The industry-leading clustering solution available in Informix Dynamic Server (IDS) 11.5 is a perfect combination 
with Informix Warehouse. Additionally, operational data can be replicated anywhere in the world instantaneously 
providing 100% availability and dynamic scalability. 

IBM Informix Dynamic Server is designed from the ground up for integrated, high-volume online transaction process-
ing applications, requiring minimal administration.  These same attributes make IDS ideal for companies with fewer 
technical resources or for ISVs and OEMs who are looking to deep embed a database.   

IBM continues to support and grow the worldwide ecosystem of Informix application providers, solution providers and 
resellers. In addition, IDS 11.5 is also complemented by many other software offerings from IBM, including the IBM 
Optim® family of products and world class business intelligence software from IBM Cognos®. 
 
IBM Informix software was named #1 in customer satisfaction among database software vendors in 2008 and 2009 
via VendorRate:  http://www.vendorrate.com/news/2009-12-15-VendorRate-Annual-Report.htm . 

 
In this book you will see how CIOs and IT leaders from around the world are tackling the same problems you face 
and how they’ve applied IBM Informix software solutions to achieve the desired results. This book offers just a small 
sampling of how many companies worldwide are using our Informix database software to successfully power their 
businesses. 
 
Learn how IBM and its clients are building a smarter planet; how the ability to better leverage information is driving 
more intelligent decision making.  It is a challenging time, but one of opportunity as well. As you will see from these 
client case studies, no one is better positioned to help your organization seize the opportunity than IBM and it’s 
Business Partners.  
 
I look forward to hearing about your organization’s success soon! 
 
For more information and details on Informix please visit our website at http://www.ibm.com/informix or         
http://www.ibm.com/discoverinformix  .   
 
 
Sincerely, 

 
Arvind Krishna 
General Manager, Information Management 
IBM Software Group 

Arvind Krishna
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IBM Business Partner Case Study

Overview

Centric iSolutions banks on Oninit and IBM 
Informix for  CLiP iMessageHUB

	 The Challenge 

Centric iSolutions 

(www.centricisolutions.com) has 

developed  CLiP iMessageHUB, a 

centralised SWIFT messaging 

platform, for one of its major 

international banking customers. To 

drive the solution, Centric needed a 

reliable database platform and 

high-performance hardware – as 

well as a partner to support this 

infrastructure.

	 The Solution 

Centric chose IBM Informix 

Dynamic Server, running under 

Linux on IBM System x hardware. 

Oninit (www.oninitgroup.com), an 

IBM Business Partner, provided the 

software licences, hardware and 

implementation expertise, as well 

as 24x7 monitoring and 

management for the environment.

	 The Benefits 

CLiP iMessageHUB leverages the 

powerful Informix database to help 

the end customer create, validate, 

send, store and find SWIFT 

messages fast – reducing 

administrative workload, minimizing 

business risk and simplifying 

compliance. Informix is designed to 

provide a highly stable and cost-

effective platform, and Oninit’s 

services help to ensure high 

availability.
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“Informix Dynamic 
Server is so reliable that 
it can run more or less 
unattended – there’s 
no need for a team of 
database administrators 
to optimise and tune it 
all the time.”

Robert Dant 

Founder 

Centric iSolutions

Centric iSolutions is an IT application 

product development company based 

in the US and UK. The company 

focuses on iCommerce solutions, 

and has special experience in the 

international banking industry. 

The European division of one of the 

world’s largest international banks 

approached Centric iSolutions to find a 

solution to a major business issue. The 

bank was using the SWIFT messaging 

network to communicate securely with 

other banks and financial institutions. It 

sent and received thousands of SWIFT 

messages every day – often regarding 

vital, time-sensitive transactions. If 

transactions were not completed on 

time, the financial penalties could be 

considerable – so the reliability of its 

SWIFT messaging platform was a 

business-critical issue.

A complex infrastructure

Due to the way the bank’s IT 

landscape had evolved, there were 

a number of systems in different 

departments across Europe that 

needed to communicate externally via 

the SWIFT network. Each department 

kept its own records of messages 

sent and received – in many cases, 

printing copies of the messages 

and storing them in a manual filing 

system. As a result, it was difficult and 

time-consuming to trace individual 

messages, which led to significant 

challenges in terms of regulatory 

compliance.

Centric iSolutions advised the bank 

to simplify matters by consolidating 

its messaging infrastructure across 

Europe, and developed a solution 

called  CLiP iMessageHUB to serve as 

a central point of control for all SWIFT 

messages. Every time one of the 

bank’s systems sends or receives a 

SWIFT message, CLiP iMessageHUB 

captures and transforms the SWIFT 

EDI message format into data, and 

stores it in a central data repository.

In the bank’s existing environment, 

adding functionality to SWIFT 

message management required 

changes to multiple operational 

solutions. Now, by centralizing SWIFT 

message management into a single 

application-based environment, the 

bank is in a better position to add 

functionalities such as “black list” 

sanctioning, message conversion, 

message matching and netting.

Building on IBM Informix technology

CLiP iMessageHUB is a database-

driven application, so choosing the 

right database platform was a key 

issue for Centric iSolutions during the 

product’s development. Robert Dant, 

founder of Centric iSolutions, was 

confident that IBM technology would 

provide the solution:

“At Centric, we have a long history 

of working with different database 

platforms, and in our opinion IBM 

Informix Dynamic Server is the best 

of the bunch – especially when it 

comes to reliability, performance and 

security.” 

Oninit, an IBM Business Partner, 

provided the licences for the 

IBM Informix Dynamic Server 

database technology and supplied 

the hardware, which delivers the 

performance required to process 

very high volumes of daily messaging 

traffic. Running the software under 

Linux on Intel processor-based IBM 
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“The relationship with 
Oninit demonstrates 
the benefits of working 
with a real expert in 
Informix managed 
services... Oninit’s 
reaction times and the 
overall availability of 
the environment have 
been excellent since day 
one.”

Robert Dant 

Founder 

Centric iSolutions

System x hardware helps to ensure 

low infrastructure costs – and 

excellent price-performance.

Robert Dant comments: “Many 

companies are afraid of Informix 

– they just see it as yet another 

database platform that they will 

need to maintain and support. In our 

view, they couldn’t be more wrong. 

Unlike most enterprise databases, 

Informix Dynamic Server is so 

reliable that it can run more or less 

unattended – there’s no need for a 

team of database administrators to 

optimise and tune it all the time. This 

resilience, combined with its ability 

to deliver high levels of performance 

even on low-end hardware, means 

that Informix can be a very cost-

effective platform too.”

High Availability Data Replication

Informix Dynamic Server is one of 

very few databases to offer native 

High Availability Data Replication 

(HDR) features as standard – 

maintaining a fault-tolerant replica 

of data from one instance of the 

database on a secondary server. 

As a result, the CLiP iMessageHUB 

solution is able to remain up and 

running without interruption, even if 

one of the physical servers suffers an 

outage or needs to be taken offline 

for maintenance.

“If CLiP iMessageHUB goes offline 

and messages are not sent at the 

right time, the financial repercussions 

can be very serious indeed,” explains 

Robert Dant. “Downtime is absolutely 

unacceptable. The solution is so 

mission-critical for our client that we 

simply could not risk building it on 

any database other than Informix.”

Expert support services

As a further layer of resilience, Centric 

and the bank are working with Oninit, 

an IBM Business Partner and Informix 

specialist, to provide 24x7 monitoring 

and support for the CLiP iMessageHUB 

database. Oninit works to rigorous 

service level agreements and provides 

the bank’s branches with detailed 

reports that demonstrate the benefits of 

its proactive support programme.

“The relationship with Oninit 

demonstrates the benefits of working 

with a real expert in Informix managed 

services,” says Robert Dant. “Service 

levels are measured against agreed 

targets, so the bank can see how well 

Oninit is responding. Oninit’s reaction 

times and the overall availability of the 

environment have been excellent since 

day one. The Oninit service includes 

monthly performance reporting directly 

to the customer.” 

London leads the way

In addition to the standard CLiP 

iMessageHUB solution that has been 

deployed across Europe, the bank’s 

London office has engaged with 

Centric iSolutions to build a number of 

applications that add extra functionality.

First, an advanced search function 

helps staff to find SWIFT messages 

sent or received by any system in the 

London office’s infrastructure. If one of 

the bank’s messages is queried by its 

recipient, the bank may quickly find its 

own record and deal with any problems. 

Equally, this feature has obvious 

benefits for auditing, compliance and 

efficiency.

Second, the system has a validation 

engine that checks for duplicate or 
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“Centric iSolutions 
prides itself on 
fostering innovation in 
its solutions without 
compromising on 
reliability... Informix 
Dynamic Server is our 
database of choice.”

Robert Dant 

Founder 

Centric iSolutions
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North Harbour 
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Hampshire 
PO6 3AU 

The IBM home page can be found at ibm.com 

IBM, the IBM logo, and ibm.com are trademarks 
of International Business Machines Corporation, 
registered in many jurisdictions worldwide. A 
current list of other IBM trademarks is available 
on the Web at “Copyright and trademark 
information” at  
http://www.ibm.com/legal/copytrade.shtml.

CLiP, CLiP iMessageHUB, and CLiP 
iSANCTION are trademarks of Centric iSolutions 
in many jurisdictions worldwide.

Other company, product or service names may 
be trademarks, or service marks of others.

IBM, Centric iSolutions and Oninit are separate 
companies and each is responsible for its own 
products. Neither IBM, Centric iSolutions, nor 
Oninit make any warranty, expressed or implied, 
concerning the other’s products.

References in this publication to IBM products, 
programs or services do not imply that IBM 
intends to make these available in all countries 
in which IBM operates. Any reference to an IBM 
product, program or service is not intended 
to imply that only IBM’s product, program 
or service may be used. Any functionally 
equivalent product, program or service may be 
used instead.

All customer examples cited represent how 
some customers have used IBM products 
and the results they may have achieved. 
Actual environmental costs and performance 
characteristics will vary depending on individual 
customer configurations and conditions.

IBM hardware products are manufactured 
from new parts,or new and used parts. In 
some cases, the hardware product may not be 
new and may have been previously installed. 
Regardless, IBM warranty terms apply. 

This publication is for general guidance only.

Photographs may show design models.

© Copyright IBM Corp. 2009. All rights reserved.

incomplete outgoing messages before 

they are forwarded to the SWIFT 

network. This significantly reduces the 

risk of important transactions not being 

completed on time: invalid SWIFT 

messages are immediately flagged 

for attention and can be quickly 

corrected.

Third, the system automatically notifies 

the relevant employees whenever a 

new SWIFT message is received. This 

helps ensure that all messages are 

handled rapidly and effectively, and 

makes it easier for the bank to meet 

important deadlines.

Since all the messages are now held 

online in the Informix repository, there 

is no longer a need to print and store 

paper copies. However, there are 

still occasions when a paper copy is 

useful, so Centric iSolutions has also 

introduced a print-on-demand feature 

to meet these needs.

Conclusion

The bank’s entire European operation 

is already seeing the benefits of CLiP 

iMessageHUB and IBM Informix 

Dynamic Server, as the solution 

manages the sending and receipt 

of messages for all branches. The 

innovations introduced by the London 

office may well be rolled out to other 

countries in the near future.

David Rayner, Chairman and CEO of 

Centric iSolutions, adds: “Our CLiP 

iMessageHUB solution had no impact 

on the Bank’s numerous legacy 

systems, and did not require any 

changes to be made to them. Going 

forward, Centric iSolutions is looking to 

provide additional functionality in the 

next release of CLiP iMessageHUB, 

which will include in-line SWIFT 

message sanctioning, message 

matching for real-time reconciliation, 

message conversion, and message 

alerts.”

Robert Dant concludes: “Thanks 

to IBM and Oninit, we have been 

able to deliver a SWIFT messaging 

solution that provides the stability and 

performance that our client needs. 

Centric iSolutions prides itself on 

fostering innovation in its solutions 

without compromising on the reliability 

that our clients in the banking sector 

demand. For this reason, Informix 

Dynamic Server is our database of 

choice.”

Page 12 of 84

http://www.ibm.com
http://www.ibm.com/legal/copytrade.shtml


IBM Kundenreferenz
Bauelemente

Bayerwald: stabiler Rahmen mit 
IBM Informix Dynamic Server.

Von der Schreinerei zum erfolgreichen 

Mittelständler.

Eine jährliche Produktion von 120.000 

Fenstern und 7.000 Türen aus Holz, 

Kunststoff und Aluminium in allen Vari-

ationen, Innovationen wie das Sicher-

heits-Tresorband oder die 17-fach 

verriegelnde Haustür, modernste 

Fertigungsstraßen: Bayerwald ist eines 

der führenden Unternehmen in der 

Baubranche. Es geht zurück auf einen 

1920 gegründeten Schreinerei-Famili-

enbetrieb. Heute zählt die Bayerwald 

Fenster Haustüren GmbH & Co. KG 

in Neukirchen bei Passau rund 300 

Mitarbeiter. Der Umsatz betrug 2006 

ca. 40 Mio. Euro. 

2002 fusionierte das Unternehmen mit 

der Haas-Group. Bayerwald kann 

Innovationen rasch in marktfähige Pro-

dukte umsetzen und kundenspezifi-

sche Lösungen anbieten. An Hersteller 

von Fertighäusern werden beispiels-

weise vorgefertigte Elemente ein-

schließlich Verglasung, Rollläden und 

Abdichtungen geliefert. 

■ Die Aufgabe

Kontinuierliche Verbesserung der 

Effizienz von Vertriebs- und Produk-

tionsprozessen sowie Reduzierung 

von Fehlern durch Vereinheitlichung 

des unternehmensweiten Informati-

onsmanagements

■ Die Lösung

Integration von bestehenden und 

neuen Anwendungen einschließlich 

CRM und ERP in leistungsfähige, 

hochverfügbare Informations-

management-Plattform mit IBM 

Informix Dynamic Server in aktu-

eller Version 10

■ Die Vorteile

Deutliche Performance-Steigerung 

und reduzierte Wartungskosten im 

Vergleich zu früheren IDS-Versionen, 

höhere Produktivität und bessere 

Unterstützung von Fertigungs- und 

Vertriebsprozessen durch Automa-

tisierung

Überblick

Zentrales Informationsmanagement 

eingeführt.

„Fenster und Haustüren mit einem 

Plus an Sicherheit, ständige Innovation 

und absolute Zuverlässigkeit garantie-

ren den Erfolg unserer Kunden,“ sagt 

Manfred Hamberger, IT-Leiter bei 

Bayerwald Fenster Haustüren in Neu-

kirchen. „Darum müssen wir alle 

unterstützenden Prozesse so gut wie 

möglich integrieren und automatisie-

ren.“ Noch Anfang der Neunzigerjahre 

mussten in der Fertigung Aufträge mit 

einer Vielzahl von Parametern manuell 

in die Terminals eingegeben werden. 

Dieser Prozess war fehleranfällig und 

führte oft dazu, dass Aufträge wieder-

holt bearbeitet werden mussten. 

„Unser ERP-System bestand größten-

teils aus nicht integrierten Stand-alone- 

und proprietären Anwendungen mit 

jeweils eigenen Standards. Das CRM-

System umfasste lediglich einige 

Excel-Tabellen. Unser Produktivitäts-

potenzial blieb größtenteils ungenutzt. 

Die Vertriebsmitarbeiter mussten mit 

den Mitarbeitern in der Fertigung spre-

chen, um Aufträge zu übergeben oder 

deren Status zu erfahren.“ 

Wegen dieser isolierten Informations-

inseln mussten die Produktstammdaten 

an mehreren Punkten gleichzeitig 

aktualisiert werden, wenn neue Pro-

dukte eingeführt oder Veränderungen 

an Produkten vorgenommen wurden. 

Um die Anwendungen besser zu inte-

grieren und die Prozesse enger an 

eine zentrale Datenbank zu binden, 

begann Bayerwald 1994, mit IBM Infor-
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„ Mit der Version 10 von 

IBM IDS können wir 

noch mehr Schritte in 

Fertigung und Vertrieb 

automatisieren.“

Manfred Hamberger, IT-Leiter Bayerwald 
Fenster Haustüren Gmbh & Co. KG, 
Neukirchen v. Wald

mix eine strategische Informations-

management-Plattform zu implemen-

tieren und in den folgenden Jahren 

auszubauen. 

Produktivitätsschub durch IBM IDS V10.

2005 stand die Aufgabe an, auf eine 

neuere, noch mächtigere Plattform zu 

migrieren, mit höherer Leistungsfähig-

keit und geringeren Wartungskosten, 

die zudem einen höheren Automatisie-

rungsgrad von Prozessen ermöglichte. 

Die bisherigen Investitionen sollten 

geschützt werden und das im Haus 

aufgebaute Know-how weiter genutzt 

werden. „Es war rasch klar, dass ein 

Upgrade von Informix Dynamic Server 

die beste Lösung sein würde“, sagt 

Manfred Hamberger. „Ein Umstieg auf 

ein anderes System hätte hohe Kosten 

und Betriebsunterbrechungen zur 

Folge gehabt, denn er hätte erfordert, 

die Client-Software zu portieren und 

die Datenbank-Administratoren aus-

zubilden.“ 

Mit dem Upgrade nach IBM Informix 

Dynamic Server Version 10 blieben 

die Vorteile des bewährten Systems 

erhalten: „Leistungsfähige Datenbank-

Tools, sehr gute Performance, sprich-

wörtliche Stabilität, exzellenter IBM 

Support.“ Der Erfolg war durchschla-

gend. „Als wir auf IBM IDS Version 10 

umstiegen, wechselten wir gleichzeitig 

die Hardware. Wir konnten die Perfor-

mance um den Faktor 5 erhöhen und 

unsere Wartungskosten um 20 Prozent 

verringern.“

Alle Daten, die Kunden, Aufträge, 

Abrechnungen und Produktion betref-

fen, sind in der IBM IDS Version 10 

Datenbank zusammengeführt, die auf 

einem SuSE Linux Enterprise Server 

läuft. Darauf können auch die Anwen-

dungen und Programme zugreifen, die 

Bayerwald selbst entwickelt hat. „Mit 

der neuen Version von IBM IDS sind 

wir in der Lage, noch mehr Schritte in 

Fertigung und Vertrieb zu automatisie-

ren. Die Bearbeitung von Aufträgen 

ist jetzt klarer strukturiert und erfolgt 

schneller.“ Verschiedene IBM Informix 

Produkte werden eingesetzt, um 

Anwendungen für die Fertigung zu 

entwickeln, Anwendungsprogrammier-

schnittstellen für CRM- oder Customer-

Care-Anwendungen bereitzustellen, 

Client-Anwendungen an den Informix 

Server anzubinden oder Ad-hoc-Daten-

bankabfragen zu starten. 

Effizienter im Vertrieb, 

bessere Termintreue.

Bayerwald integrierte alle vertriebsre-

levanten Daten, die vorher in individu-

ellen Excel-Tabellen und in isolierten 

Anwendungen vorgehalten worden 

waren. Die Außendienstmitarbeiter 

wurden mit Palm-Handheld-Geräten 

ausgestattet. Aktuelle Vertriebsdaten 

aus der Informix-Datenbank können 

rasch in die mobilen Geräte übertragen 

werden. Aufwändige telefonische 

Abstimmungen entfallen. So bleibt 

mehr Zeit für den Kunden. 

Bayerwald archiviert Auftragsdaten 

aus mehr als einer Dekade in einem 

Data Warehouse, das ebenfalls auf 

IBM IDS Version 10 basiert. Die Statis-

tikanwendungen, die auf das Data 

Warehouse zugreifen, unterstützen 

das Unternehmen zum Beispiel dabei, 

schneller und präziser mit Material-

bereitstellung und Kapazitätsplanung 

für die Fertigungslinien zu agieren. 

Manfred Hamberger resümiert: „Mit 

IDS bietet IBM eine hervorragende 

Lösung mit gutem Preis-Leistungs-

Verhältnis an, ideal für kleinere und 

mittlere Unternehmen. Der reibungs-

lose Betrieb unserer zentralen Daten-

bank ist essenziell für unser Unter-

nehmen. Das IBM Informix-Team 

unterstützt uns in jeder gewünschten 

Weise.“ Und er schließt: „Unser 

Geschäft wächst. Die Zahl der Infor-

mationen steigt immer weiter. Auf der 

Basis der aktuellen Informix-Version 

sind wir bestens gerüstet.“
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DHL Express Germany

	 Challenges:

	 To	promote	continued	healthy	growth,	

DHL	Express	Germany’s	internal	

processes	needed	to	be	coordinated	

as	effectively	as	possible	in	order	to	

boost	efficiency,	which	is	the	key	to	

generating	profit.	With	the	ultimate	

aim	of	maintaining	DHL’s	leadership	

in	the	express	market,	the	project	also	

had	to	include	the	reorganization,	

expansion	and	standardization	of	

DHL’s	existing	BI	landscape.	

	 Benefits:

	 •	Increased	user	convenience

	 •	Elimination	of	manual	processes

	 •	Cost	savings

	 •		Decision	support	to	optimise		

the	business

	 Platforms:

	 •	SAP

	 •	Oracle

	 •	IBM	Informix

	 •	IBM	InfoSphere	DataStage

	 Solutions:

	 •	IBM®	Cognos®	8	BI

	 •		IBM®	Cognos®	Go!	Mobile

Overview

A delivery service must be reliable 

and fast, while maintaining a constant 

overview. This is what customers expect 

when they use DHL Express to send 

goods all over the world. A rapid and 

reliable overview is essential  for the 

company as well, when it comes to 

analysing and assessing its business 

processes. DHL Express Germany is 

standardising its business intelligence 

(BI) environment on IBM Cognos 8 BI and 

is optimising its processes. To address 

the continuous rise in world trade as the 

result of globalisation, today’s transport 

services need to be fast and reliable. 

Demand for time-critical express 

services is rising, with an annual growth 

rate of 6 to 8 percent in the global express 

market over the last few years. DHL 

Express Germany GmbH operates in 

this market as an independent company 

within the Deutsche Post World Net 

subsidiary, DHL.

The organisation’s core business is 

courier and express services for private 

and business customers. From letters 

to 2.5 ton pallets, DHL Express sends 

consignments to Germany, Europe 

and destinations all over the world, with 

timed deliveries available on request. 

To achieve this, DHL maintains a huge 

global infrastructure, covering 220 

countries and regions. About 300,000 

employees strive to exceed customers’ 

expectations every day with rapid and 

reliable service. Every year, DHL sends 

around 1.5 million consignments to more 

Case Study
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Strategy followed

In May 2007, under the technical 

management of the Controlling 

department, DHL launched the KPR 

Express project with the definition of 

requirements for its new solution. The IT 

department then took over, working in 

close cooperation with Deutsche Post’s 

inhouse IT service provider. 

The system landscape had to be 

capable of using existing data and 

making it available to other applications. 

Secondly, it needed to map the process 

chain that the products pass through 

as precisely as possible—including 

special processes, a common feature in 

express business. The third requirement 

in the specifications was automation: 

“Reports and analyses need to provide 

users with a clear view of all relevant 

information when required, at the touch 

of a button,” states Peter Barysch. 

Standardisation was another important 

aim. In the past, the company had a 

whole range of BI applications, and just 

as many information silos. IBM Cognos 

8 BI offered all the functionalities the 

company needed in a single platform. 

Integrated throughout the entire 

company, the solution allows analyses 

to be run on all data sources, providing 

a comprehensive view of national 

and international business. Loading 

processes and key figures were defined. 

Costs were specified for each process 

step, with some assigned directly to a 

consignment, and other costs divided 

2

than 120,000 destinations all over the 

world. The company is the leader in the 

international express market, but it faces 

tough competition.

Challenges faced

To maintain its leadership in the express 

market, DHL Express Germany relies 

on a detailed analysis of its operational 

business and customer profitability. The 

logistics specialist uses IBM Cognos BI 

tools to identify potential improvements 

and reduce costs. “In the past, sales 

controlling focused primarily on sales 

growth,” explains Klaus Baumhauer, a 

Controller at DHL Express.

“To promote healthy growth, our internal 

processes need to be coordinated 

as effectively as possible. As well as 

improving our service to the customer, 

this helps us to work more efficiently—the 

key concept is contribution to profit. IBM 

Cognos 8 BI supports us with this task.”

The project also included 

reorganisation, expansion and 

standardisation of the BI landscape. 

The first step took place at the start of 

2007, with the organisational separation 

of the express and parcel divisions. Just 

two years before, the two divisions had 

set up a customer value management 

solution as a databasesupported 

application. The application 

consolidated sales and costs, but “it 

didn’t go far enough,” explains Peter 

Barysch, Head of DataManagement at 

DHL Express.
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by the total number of consignments, 

as well as additional higher level costs. 

“To continue to improve our business 

intelligence and take account of the fact 

that we had become a new division, 

we used existing hardware to create a 

completely new BI environment and a 

new data warehouse,” explains Peter 

Barysch.

Ensuring data quality in the data 

warehouse—an IBM Informix 

database—proved a huge challenge, 

with partially incomplete data and 

inconsistent processing. These errors 

were resolved by means of specific 

data enhancement. The process used 

a very wide range of  data sources, 

involving Oracle, SAP, flat files, Teradata 

and Excel. Detailed production data 

is particularly important for DHL 

Express. Peter Barysch explains, “A 

consignment can be processed in many 

different ways. For example, some of 

our customers have high consignment 

volumes which, for capacity reasons, 

cannot be handled in the local station. 

We collect the shipments by lorry and 

bring them straight to the gateway. 

For other customers, we have our 

own staff in the logistics centres, 

which is responsible for preparing the 

consignment. We need to consider all 

the details of these special cases in our 

costings. There is also master data, 

including customer data, product data, 

cost types and information about the 

sales structure.”

DHL Express has developed new 

loading procedures to handle all this 

information and load it into the data 

warehouse with the required quality 

using IBM InfoSphere DataStage. 

IBM Cognos 8 BI was implemented at 

the same time. The solution was fully 

installed in May 2008, after some initial 

performance problems had been ironed 

out. “The complexity of this project was 

clear from the very start,” recalls Klaus 

Baumhauer. “This made the support we 

received from management even more 

important, and we always knew that we 

had full backing from above.”

Benefits realised

The solution is now operating with the 

required speed and reliability, analysing 

30 million data records in a matter of 

seconds, with a clear overview of results 

made available to users. Most of these 

reports, with up to 15 different sub-

reports, are very complex, and the data 

models used provide great added value.

“We now have a very precise view of 

our customers’ contribution margins 

from a range of perspectives: the 

salesperson’s point of view, the 

product view and the view at each 

individual process step,” explains 

Klaus Baumhauer. “We can also 

identify the main cost drivers and use 

this information to optimise our internal 

production processes. Previous-year 

and year-to-date analyses help us to 

identify trends, for instance: where has 

the company improved, where do we 

need to take action?” IBM Cognos also 

highlights costs that used to be hidden 

due to the previous lack of special-

process integration. “For example, we 

have a customer whose consignments 

cannot be processed by machine. 

Rather than using a conveyor belt, these 

consignments need to  be carried by 

an employee—and this generates high 

costs. We couldn’t see this with the 

previous BI landscape.”

Peter Barysch points out another result: 

“We now have figures that are accepted 

by controlling from the outset, and 

we can use this information to create 

fully integrated sales reporting. There 

are also some practical benefits. The 

user-friendliness of the solution means 

that even employees from outside the 

controlling area can use the system with 

relatively little training.” 

Around 100 users from sales, marketing, 

controlling and management use the 

IBM Cognos solution. They all work with 

the same application and the same 

data, but have access to user-specific 

views to support their decisions and 

ensure optimal marketing effectiveness. 

“The data models give us the required 

flexibility to compile individual 

requirements and create reports to 

provide optimal support,” says Peter 

Barysch. IBM Cognos also generates 

highly aggregated overviews for top 

management.

3
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The decision in favour of Cognos was 

also based on positive experience 

in the past. “Some of the key factors 

behind our decision were the effective 

and open partnership, the integrated 

reporting platform with links to different 

functions in the product and the 

solution’s user friendliness,” says Peter 

Barysch. Whereas in the past data 

was entered manually from a wide 

range of sources, it can now be loaded 

easily into the BI platform, where it 

is then available for use in analyses 

and reports. Reducing the number of 

manual processes—in combination 

with the lower server costs—has also 

helped to cut operating costs. “The 

implementation of IBM Cognos 8 BI has 

allowed us to streamline our internal 

processes and reduce operating costs 

through standardisation. Not forgetting 

the additional functionalities,” sums  

up Ralf Schweighöfer, CIO at DHL 

Express Germany.

Future plans are already in place. On 

1 July 2008, the company introduced 

a new logistics product, Day- Definite 

International, an international 

service with delivery guaranteed 

on a specific day, demonstrating 

another IBM Cognos benefit. The 

flexible IBM Cognos solution quickly 

mapped the new product, despite 

the different processes and the fact 

that other parameters drive costs. 

Standardisation has brought benefits, 

avoiding the need to change a whole 

range of different applications. “Our 

IBM Cognos solution provides us with 

the required transparency and an 

optimal tool to manage the product and 

maintain a precise view of costs. This 

demonstrates the solution’s business 

value,” stated Klaus Baumhauer. DHL 

Express is not forgetting that IBM 

Cognos Go! Mobile usage is due to start 

this year with CXO reports sent straight 

to managers’ Blackberrys, giving 

them access to important business 

information at any time, and from any 

location.

About IBM Cognos BI  
and Performance Management

IBM Cognos business intelligence (BI) 

and performance management solutions 

deliver world-leading enterprise planning, 

consolidation and BI software, support 

and services to help companies plan, 

understand and manage financial and 

operational performance. IBM Cognos 

solutions bring together technology, 

analytical applications, best practices, 

and a broad network of partners to 

give customers an open, adaptive and 

complete performance solution. Over 

23,000 customers in more than 135 

countries around the world choose IBM 

Cognos solutions.  

For further information or to reach a 

representative: www.ibm.com/cognos

Request a call

To request a call or to ask a question,  

go to www.ibm.com/cognos/contactus. 

An IBM Cognos representative will 

respond to your enquiry within two 

business days.
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IBM Case Study

DIMENSION-POLYANT dramatically reduces  
data transaction times by 70 percent

	 Challenge

	 Take	advantage	of	the	improved	

performance,	superior	disk	

management	features	and	

enhanced	Internet	options	in	the	

new	versions	of	IBM®	Informix®	

Dynamic	Server	(IDS)

	 Solution

	 IBM	Business	Partner	Data-Consulting	

helped	DIMENSION-POLYANT	

upgrade	to	IDS	10,	providing	high-

speed	online	transaction	processing	

performance	for	its	operations	

	 Benefits

	 70%	reduction	in	data	transaction	

times;	transparent	integration	of	

existing	programs	into	new	

application;	fast	global	remote	access	

for	international	locations

Overview

DIMENSION-POLYANT, the 

internationally renowned manufacturer 

of ultra-modern sailcloth, has 

helped produce winning sailing 

teams in this highly competitive 

sport where seconds can mean the 

difference between winning or losing 

and success or failure. With high 

technology design and manufacturing 

in multiple locations, DIMENSION-

POLYANT has built a network of 

weaving mills and unique finishing 

plants where the fabrics pass through 

a demanding 14-stage program. Each 

“	DIMENSION-POLYANT	
weaves	high-tech	
sail	cloth	materials.	
Datacon	builds	high-
tech	database	networks.	
When	high-tech	meets	
high-tech,	the	solutions	
can	be	astounding,	
simple	and	yet	reliable.”	

 
—  Klaus Bachmann,  
CEO and Founder, Data-Consulting
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stage of production is continuously and precisely monitored and controlled with the 

aid of processors, with the exchange of data being a critical part of the business. 

The consistently high production standards are the result of knowledge acquired 

over many years ensuring the cloth is of the ultimate quality.

DIMENSION-POLYANT sets the highest standards, and for generations its 

company philosophy has encompassed the cornerstones of reliability, precision 

and care. These have been the determining factors as far as innovation and the 

production of top-quality sailcloth are concerned; sails that, time and time again, 

bring the winners home in national and international regattas in all boat classes.

As an international company with a global production network and multiple 

production processes, the performance of the existing database system was 

inhibiting the business, with increasingly long data transfer times. An evaluation 

of the current database system identified that Informix 5.1 being utilized had been 

superseded by the many subsequent technology changes and benefits that IBM 

Informix Dynamic Server (IDS) 10 had to offer.

A high-tech solution from Datacon and IBM

DIMENSION-POLYANT and IBM Business Partner Data-Consulting (Datacon) had 

been cooperating in business so they were the natural choice to find a solution that 

would be able to adapt to the demand for higher quality information, streamlined 

manufacturing and constantly developing business processes.

In a multi-stage process, the choice was made to upgrade to IDS 10 and 

subsequently to IDS 11 as soon as it was released. In preparation for these future 

upgrades Data-Consulting had already deployed their software development tool 

enJin® into their existing system. This deployment of the enJin application gave 

ultimate future upgrade flexibility by allowing easy transportability from one database 

platform to another. This dramatically accelerated the migration process and 

offered infinite adaptability. In addition, enJin also offered an easy-to-use auto report 

generator which consolidated 145 report applications by integrating them into one.

“DIMENSION-POLYANT weaves high-tech sail cloth materials,” says Klaus 

Bachmann, CEO and Founder of Data-Consulting. “Datacon builds high-tech 

database networks. When high-tech meets high-tech, the solutions can be 

astounding, simple and yet reliable.” 

2

“	Changing	the	platform	
went	very	well	and	
absolutely	smoothly.		
It	went	a	lot	better	than	
we	could	ever	expect.		
We	are	very	sat isfied.”

 
 — Hans Ulrich Hermans,  
CIO, DIMENSION-POLYANT
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Rapidly integrating and adopting business practices

DIMENSION-POLYANT’s current business database system was outdated and 

was slowing down the business process. The global transfer, replication and 

synchronization of the data had to be significantly improved, especially the remote 

connection from Germany to the Australian warehouse where typical long transfer 

times had led to high maintenance costs and logistical problems. 

A solution to the complicated procedures including substantial streamlining had to 

be found. The key business challenges were to:

•	 Implement a highly integrated and flexible solution,while not impacting the logistic

demands of the company.

•	 Allow the rapid integration andadoption of business practices aswell as the possibility

ofmore being added.

•	 Allow for easy expansion in the future.

•	 Stabilize the database platform,without restricting table sizes.

Data-Consulting recommended that DIMENSION-POLYANT upgrade to IDS 

10 to benefit from its greatly improved performance, superior disk management 

features and enhanced Internet options. This was easily achieved by using the 

highly successful software development tool enJin from Data-Consulting in the 

deployment. An enJin application can be easily transported from one database 

platform to another accelerating the migration process and offering more flexibility. 

This was an important consideration when looking forward to the future, especially 

with the approaching release of IDS 11.

Business processes transformation

There was a number of critical issues to overcome before the solution could be 

deployed. Integrating the Web database was crucial to its success and then 

synchronizing this between Europe, Australia and the rest of the world was a major 

challenge. Add to that the remote-access issue for Australia and it was clear that 

careful planning and cooperation was essential.

Data-Consulting proposed a plan that deployed all the applications into the 

enJin tool, facilitating an easier upgrade to IDS 10. The transparency that the 

enJin technology provides allows faster and easier upgrades from one platform 

to another. This transparency will help the next progression which is the future 

upgrade to IDS 11.

3

Solution Components

Software

•	IBM®	Informix®	Dynamic	Server	(IDS)	10 

IBM Business Partner

•	Data-Consulting	(Datacon)
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Data-Consulting delivered a flexible, streamlined application on a reliable database 

platform with high performance, low maintenance costs and highly effective 

administration tools. With the new system in place DIMENSION-POLYANT enjoyed 

much faster data processing and improved performance. For example, the transfer 

of data from Germany to Australia was reduced by 70 percent with the ability to 

reduce it further with the move to IDS 11.

“Changing the platform went very well and absolutely smoothly,” says Hans Ulrich 

Hermans, CIO of DIMENSION-POLYANT. “It went a lot better than we could ever 

expect. We are very satisfied.”

High-speed online transaction processing performance

IDS 10 provided DIMENSION-POLYANT with a robust, reliable database platform 

that simplified replication, synchronization, documentation and quality control. The 

immediate benefits over their previous system were substantial and included:

•	 Complex data transactions reduced bymore than70%.

•	 The applications builtwith enJin can be deployed on several platformswithout

recompiling.

•	 enJin is a code free Java™-based production environment. Fully graphical applications

are immediately available anddirectly usable.

DIMENSION-POLYANT can now look to the future with confidence. With enJin 

they only have to think about issues concerning the platform change. Thanks to the 

extended meta model they will not have to worry if the application will still run reliably 

on a new database as the enJin® technology allows transparent migration when 

upgrading platforms. 

The experience that DIMENSION-POLYANT have had with Data-Consulting, IBM, 

IDS and enJin has proved to them that future platform changes will be practicable 

and they are looking to a successful migration to IDS 11 at the end of the year.

4
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For more information

Contact your IBM sales representative or IBM Business Partner. Visit us at: 

ibm.com/software/data/informix

You can get even more out of Information Management software by participating in 

independently run Information Management User Groups around the world. Learn 

about opportunities near you at: ibm.com/software/data/usergroup

For more information on Data-Consulting, visit:  

www.data-consulting.de or www.enjin.net 

 

For more information on DIMENSION-POLYANT visit: www.dimension-polyant.com

Additionally, IBM Global Financing can tailor financing solutions to your specific IT 

needs. For more information on great rates, flexible payment plans and loans, and 

asset buyback and disposal, visit: ibm.com/financing
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IBM Case Study

Barrodale’s Digital Electoral Atlas and  
IBM Informix Dynamic Server empowers  
Elections BC’s redistricting project

	 Challenge

	 With	a	new	set	of	voting	areas	

established,	Elections	BC	had	to	

re-assign	voters	to	their	new	voting	

areas,	re-mapping	the	entire	

province	respecting	the	new	voting	

districts	and	assimilating	fresh	voter	

lists	in	each	area

	 Solution

	 A	comprehensive	spatial	data	

management	solution	that	integrates	

multiple	data	sources	and	provides	a	

high	performance	database	for	British	

Columbia’s	dynamic	voting	

population

	 Benefits

	 Enables	fast	new	address	process	

using	a	comprehensive	address	

registry;	speeds	up	redistricting	

process;	requires	minimal	

administrative	resources

Overview

Elections BC is a non-partisan, 

independent office of the Legislature, 

responsible for administering the 

electoral process in British Columbia, 

Canada. This includes provincial 

general elections, by-elections and 

provincial referendums.

In recent years due to shifting 

socioeconomic patterns, the electoral 

boundaries within British Columbia 

have dramatically changed. A new set 

of voting areas have been established, 

respecting the dynamic nature of the 

population and their accessibility to 

voting stations. Elections BC had to 

undertake the task of re-assigning 

voters to their new voting areas and 

voting stations based on residential 

location. To achieve this they needed to 

re-map the entire province respecting 

the new voting districts and assimilate 

fresh voter lists in each area. Not 

only would this satisfy Elections BC’s 

internal redistricting requirements, 

it would also equip external 

organizations such as political parties 

and polling companies with updated 

accurate data. 
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Three key objectives were established in order to undertake this project in a timely 

fashion. The voter area redistricting had to be complete within 100 days. Each voter 

had to be assigned their correct voting area at the time they registered, and all maps 

and lists had to be produced within a further 100 days after the redistricting was 

concluded. 

High-volume complex data stretches resources

The size and mobility of the population and the vast geographic area and complex 

infrastructure of British Columbia combined to produce an overwhelming volume of 

data. This stretched Elections BC’s manpower and processing resources beyond 

the point where they were able to deliver the project on time.

Elections BC turned to IBM Business Partner Barrodale Computing Services 

(BCS), a company familiar to the provincial government, for the solution. Known 

for providing highly effective and efficient software solutions to technical problems 

involving complex data, BCS proposed their proprietary TerrainWorks DataBlade 

product and Integrated Digital Electoral Atlas (INDEA) combined with IBM® 

Informix® object relational database technology. This high-performance solution 

would swiftly process the large volumes of data and produce a mapping system that 

would support the nature of the complex queries needed to complete Elections BC’s 

redistricting project. 

Ten thousand addresses now integrated monthly

The scale and complexity of data put undue strain on Elections BC’s capacity to 

complete the project on time. Inability to link textual and numeric data (roads, areas 

and addresses) with geospatial locations (voter areas), created a disconnection 

between the business area that managed voter registrations (nonspatial data), and 

the business area that produced the maps and lists (spatial data). 

In addition all new data such as updated addresses, new roads and amended 

boundaries was adding to the burden, as Elections BC had no effective and efficient 

means of integration.

The combination of BCS’s DataBlade and INDEA products and IBM Informix object 

relational database technologies has revolutionized Elections BC data handling and 

processing capacity. The sophisticated spatial data management system supports 

high volumes of data required to undertake complex queries, involving an array of 

geographical determinants (such as points, lines, arcs and text). Elections BC is 

now fully equipped to execute their redistricting project on time.

2

“	Elections	BC	was	
impressed	with	the	
Barrodale	Computing	
Services	DataBlade	
technology	and	with	
IBM	Informix	as	a	
mapping	solution	
and	licensed	these	
technologies.	Elections	
BC	then	engaged	
Barrodale	Computing	
Services	to	support	the	
mapping	systems	at	
Elections	BC.”	

	
	 —	 Peter	Gzowski,	Director,		
	 	 Voter 	Registration	and		
	 	 Boundaries,	Elections	BC
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What was previously a highly labor intensive and time consuming activity is now a 

highly automated process capable of integrating and updating 10,000 addresses 

and 1,000 roads per month.

Integration provides framework for success

The implementation centered on achieving three key objectives:

•	 The ability to integrate spatialwith non-spatial data

•	 A framework for integrating new forms of spatial data (e.g., houses and roads) as they

occurred

•	 Anaddresses registry that can be accessed by other parties and other software

platforms

Peter Gzowski, Elections BC director, sums up the value of the BCS contribution: 

“Barrodale Computing Services has proved to be a reliable provider of 

sophisticated and inventive tools that meet our needs.”

An efficient, economical and effective solution

Elections BC now has a fully integrated and highly automated database on which to 

base its management of provincial elections now and in the future. This includes the 

following benefits:

•	 Fast newaddress process using a comprehensive address registry

•	 Full spatial/non-spatial data integration speeds up redistricting process

•	 Lowmaintenance database requiresminimal administrative resources

•	 A single solution providing editing facilities for awide range of geospatial factors

•	 A locally sourced solution providing experienced software development and rapid

response capabilities

“The vast size of British Columbia (BC is larger than the States of California, Oregon, 

and Washington combined) poses unique challenges to Elections BC,” says 

Michael Dunham-Wilkie, senior database analyst, BCS. “A new set of Electoral 

Districts will be in place for the next election, and voting areas will need to be 

substantially altered to reflect significant shifts in population.”            

As an IBM Informix database user, Elections BC enjoys the benefits of superior 

support combined with BCS’s local presence and vast technical experience.

3

Solution Components

•	 IBM® Informix®Dynamic Server

products for industrial-strength,

embedded computing, providing

rapid online transaction

processing (OLTP) performance,

renowned reliability andnearly

hands-free administration to all

business sizes.

•	 BarrodaleComputing Services

TerrainWorks©DataBlade for

database applications involving

storage andmanipulation of

geospatial andattribute data

that describe objects such as

roads, legal boundaries, and

streams; it stores groups of point,

line, and polygondata in a

compacted form that facilitates

fast searching.

•	 BarrodaleComputing Services

IntegratedDigital Electoral Atlas

(INDEA)DataManager provides

an integrated network of roads,

municipal boundaries, aswell as

electoral districts and voter areas.

This data allowsBarrodale

Computing Services to develop

a comprehensive set of facilities

for geocoding, datamanagement

andmapproduction of any given

area.
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Future shifts and changes in geography, infrastructure and population will no longer 

cause undue constraint on British Columbia’s voting process. With the INDEA 

Data Manager in place, Michael Dunham-Wilkie, BCS’s senior database analyst, 

concludes that Elections BC “...will be able to continue to carry out their mandate in 

a highly efficient, economical and effective manner.”

For more information

Contact your IBM sales representative or IBM Business Partner. Visit us at:

ibm.com/software/data/informix/

You can get even more out of Information Management software by participating in 

independently run Information Management User Groups around the world. Learn 

about opportunities near you at: ibm.com/software/data/usergroup

For more information on Barrodale Computing Services, visit: www.barrodale.com

For more information on Elections BC, visit: www.elections.bc.ca

Additionally, IBM Global Financing can tailor financing solutions to your specific IT 

needs. For more information on great rates, flexible payment plans and loans, and 

asset buyback and disposal, visit: ibm.com/financing
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Case Study QuickView

Burgess Pigment Company is a leading provider of functional anhydrous and 
hydrous aluminum silicates, used in everything from ceramics, paints and ink to 
additives in food, medicines and cosmetics. Serving specialty markets for almost 
60 years, Burgess Pigment Company helps its customers to enhance the physical, 
optical and chemical properties of their final products.   

Challenge
Burgess Pigment Company’s business data was too large and cumbersome to 

be easily analyzed with conventional reporting tools. The organization needed to 

replace its legacy mainframe systems that stored valuable order information with a 

new data warehousing system that would improve the efficiency of reporting and 

data analysis. The new data warehouse had to seamlessly integrate with Crystal 

Reports, which provide the company’s sales and management staff with vital 

monthly and annual sales reports to analyze the current business climate and 

compare sales from year to year.

Solution
IBM Business Partner Project Performance Corporation (PPC) helped Burgess 

Pigment Company optimize reporting and analysis of customer orders through the 

implementation of a new data warehouse. The solution is based on PPC business 

intelligence practices and adaptive data warehousing methodology and IBM® 

InfoSphere™ Balanced Warehouse™ C-Class platform, integrating business 

intelligence applications and analytics with raw data up to 1.5TB of storage.

The PPC team began by conducting interviews with key business users and 

performing high-level conceptual data modeling. The team also analyzed the 

existing legacy data model to identify functionality gaps. 

Next, an adaptive data warehousing (ADW) methodology was implemented to 

provide prospective data warehouse developers and users with a framework 

to effectively transform raw company data into useful information and business 

knowledge. Known as a star schema, the data warehouse framework offers multi-

dimensional database functionality and was designed and built in an iterative 

approach. Data was loaded from the Burgess Pigment’s mainframe-based IBM 

DB2® for z/OS® data server and reporting templates were created.

Burgess Pigment Company 
Sandersville, Georgia 
www.burgesspigment.com

Industry 
 •	 Manufacturing

Products 
•	 IBM® InfoSphere™ Balanced  
 Warehouse™ C1000 
 o IBM InfoSphere Warehouse 
 o IBM InfoSphere Warehouse  
  Starter 
   IBM InfoSphere DataStage®  
   Enterprise Edition 
   IBM InfoSphere FastTrack 
   IBM InfoSphere Information  
   Analyzer 
   IBM InfoSphere QualityStage 
 o IBM System x®3500  
 o IBM System Storage DS®

Business Partner 
Project Performance Corporation 
www.ppc.com

For more information 
www.ibm.com/software/data/ips

“IBM’s turnkey Balanced 
Warehouse solution 
offered an affordable 
system that integrates into 
our existing environment, 
requires little customization 
and can be readily 
managed by our IT staff.” 
 

– Sam Martinez, Director of Operations, Burgess  

Pigment Company 

Burgess Pigment improves reporting and analysis 
of orders with a data warehousing solution  

Overview

IBM   Information Management  software
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The InfoSphere Balanced Warehouses C-Class platform provides Burgess Pigment 

Company with an out-of-the-box warehousing solution to simplify and scale the 

integration and management of multiple data resources. The platform is bundled 

with third-party reporting and business intelligence tools, including Crystal Reports, 

and IBM InfoSphere Warehouse Starter, which provides exceptional data movement 

and data modeling features.

The solution runs on IBM System x servers with Microsoft® Windows® and IBM 

System Storage DS disk storage systems and leverages best practices from other 

successful business intelligence implementations.

Benefits 
•	 Provides	full-featured	reporting	and	analysis	capabilities	for	all	order	transactions	

and information

•	 Improves	decision	making	with	greater	insight	into	sales	across	regional,	

industrial and customer segments 

•	 Unlocks	the	business	value	of	information	with	flexibility	to	run	ad-hoc	analyses	

of purchasing and pricing trends

“With IBM InfoSphere Balanced Warehouse we can now drill 
down into our transactional data and provide key business 
intelligence to our managers and executives.”  
 

– Sam Martinez, Director of Operations, Burgess Pigment Company
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eterna Mode, Passau: 
Zeitlos aktuell mit Informix Dynamic Server 11.

■ Die Aufgabe
Einführung eines standardisierten, 
integrierten und flexiblen Enterprise 
Resource Planning-Systems (ERP) 
mit individuellem Reporting und 
Hochleistungsdatenbank für 
Online-Transaktionen (OLTP)

■ Die Lösung
IBM Informix Dynamic Server (IDS) 11 
als Basis für die ERP-Lösung des 
IBM Business Partners AVM

■ Die Vorteile
Durchgehendes Daten- und Prozess-
management; Optimierung der Pro-
zesse vom Design bis zur Lieferung, 
kürzere Markteinführungszeiten und 
24-Stunden-Lieferservice; geringer 
Administrationsaufwand, hohe 
Performance und Verfügbarkeit der 
zugrunde liegenden Datenbank

Überblick
Variationen für jeden Kundenwunsch
eterna wurde schon 1863 in Wien ge-
gründet. Der Durchbruch kam mit dem 
bügelfreien Hemd. Mit diesem Produkt 
ist das Unternehmen zum Marktfüh-
rer aufgestiegen. Die hochwertigen 
Hemden und Blusen der jetzigen 
eterna Mode GmbH werden unter 
dem Namen eterna EXCELLENT 
verkauft. Eine aktuelle Kollektion zählt 
rund 2.000 Hemden-, 800 Blusen- und 
160 Krawattenvariationen. Dahinter 
steckt ein komplexes Ordnungssystem. 
Das ERP-System muss diese durch-
gängig abbilden können: Artikel, Far-
ben, Formen, Größen, Sonderausstat-
tungen. Zwischenkollektionen bringen 
Hunderte von zusätzlichen Variationen.

eterna Mode pflegt eine enge Zusam-
menarbeit mit dem Fachhandel. Diesem 
wird bester Service durch hohe Verfüg-
barkeit, Zuverlässigkeit und Schnellig-
keit geboten. Eigene Stores und Fran-
chise Stores sind mit dem Zentrallager 
in Passau per EDI vernetzt.

Jeder Verkauf löst automatisch eine 
Nachbestellung aus. Fast jede Variation 
kann innerhalb von 24 Stunden gelie-
fert werden (NOS, Never out of Stock). 

IBM Kundenreferenz
Information Management

eterna Mode beliefert 5.500 Fach-
handelskunden weltweit. Hemden 
und Blusen werden in 33 Länder ex-
portiert. Der Umsatz betrug 2007 
ca. 92 Mio. Euro. Insgesamt werden 
weltweit 1.000 Mitarbeiter beschäftigt.

Aktualisierung des ERP-Systems 
mit einer leistungsstarken Datenbank-
Plattform
Hoch standardisiert, doch hoch flexibel 
und individuell sind auch die Geschäfts-
prozesse bei eterna Mode. Und schnell. 
Das gilt für die Lieferfähigkeit und 
-bereitschaft ebenso wie für die Markt-
einführung neuer Produkte. Die frühere, 
eigenentwickelte ERP-Lösung konnte 
diese Anforderungen nicht mehr er-
füllen. Die Administrationskosten waren 
zu hoch. Software und Hardware waren 
veraltet. Leistung und Verfügbarkeit 
reichten nicht mehr aus.

„ Wir benötigen für unser 
ERP-System eine zu-
verlässige und stabile 
Hochleistungsdatenbank. 
Diese stellt uns AVM 
mit IBM IDS 11 zur 
Verfügung.“
– Johann Dura, EDV-Leiter, 

eterna Mode GmbH, Passau

„Wir suchten nach einer neuen, kom-
pletten Lösung für unsere speziellen 
Anforderungen“, blickt Johann Dura, 
EDV-Leiter bei der eterna Mode GmbH 
am Hauptsitz in Passau, zurück. „Wir 
stellten einen Leistungskatalog zusam-
men und evaluierten mehrere Anbieter. 
Unsere internen wie externen Prozesse 
sollten optimiert werden, vom Design 
über die Produktion bis zur Auslieferung. 
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IBM Österreich
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Wir wollten Reports individuell selbst 
erstellen können, ohne Unterstützung 
von außen. Unsere Produktionsstätten 
sollten online eingebunden werden. 
Und das System sollte in der bereits 
vorhandenen UNIX®-Umgebung 
laufen.“

eterna Mode entschied sich für das 
ERP-System AVM CLIENT-ORGA des 
IBM Business Partners AVM GmbH & Co. 
Softbase KG in Aschaffenburg. AVM hat 
sich auf die Bekleidungsindustrie und 
den Bekleidungsgroßhandel speziali-
siert. Das System basiert auf der Daten-
bank-Software IBM Informix Dynamic 
Server V11.10 (IDS). Johann Dura: „Uns 
überzeugte das umfangreiche Bran-
chen-Know-how und das technische 
Wissen von AVM. Und die leistungs-
starke UNIX-Datenbank-Serverplattform 
in Verbindung mit Windows®-Clients.“

AVM CLIENT-ORGA trifft Anforderungen
Das integrierte Software-Paket AVM 
CLIENT-ORGA unterstützt bereits 
mit den Standardmodulen sämtliche 
Managementaufgaben in den verschie-
denen Bereichen des Unternehmens: 
von der Organisation der Kunden- und 
Produktstammdaten über die Auftrags- 
und Materialverwaltung bis hin zu Fer-
tigung, Versand und Fakturierung. Die 
Auftragsverwaltung liefert zum Beispiel 
die Datenbasis für die Materialdisposi-
tion. In der Materialwirtschaft erfolgen 
Hochrechnungen, mit denen Bedarfs-
listen erzeugt werden. Bestände 
können standortbezogen überwacht 
werden. Bei kunden-orientierter Bestel-
lung/Fertigung wird die Ware bereits 
während der Eingangsbuchung den 
bei der Bestellung gekennzeichneten 
Auftragspositionen zugeteilt. Johann 
Dura hebt einen weiteren zentralen 
Aspekt der Anwendung hervor: „Das 
flexible Reporting-System erlaubt es 
uns, eine Vielzahl von detaillierten Aus-
wertungen vorzunehmen und Statis-
tiken zu erstellen.“ AVM realisierte auch 
die Online-Anbindung der externen 
Produktionsstätten im nahen Ausland 
und die Anbindungen der Zulieferer. 
„So sind wir zum Beispiel in der Lage, 
stundenaktuell auf Produktionszahlen 
zuzugreifen und Artikel zu verfolgen.“

Ideal: Informix Dynamic Server mit 
integrierter Hochverfügbarkeits-Daten-
replikation
Die technologische Grundlage für 
AVM CLIENT-ORGA liefert die IBM IDS 
Middleware. IDS ist die strategische 
Datenbank für anspruchsvolle, schnelle 
Online-Transaktionen (OLTP). Durch die 
hohe Performance werden die Anwen-
der der verschiedenen implementierten 
Module von AVM CLIENT-ORGA zu-
verlässig unterstützt. IDS wird von AVM 
seit langem eingesetzt wegen der Leis-
tungsfähigkeit, Zuverlässigkeit und ein-
fachen Administrierbarkeit. Für sehr 
schnelle Schreib- und Lesezugriffe in 
Verbindung mit dem UNIX-Server ist 
IBM IDS prädestiniert. Johann Dura: 
„Wir benötigen für unser ERP-System 
eine zuverlässige und stabile Hoch-
leistungsdatenbank. Diese stellt uns 
AVM mit IBM IDS 11 zur Verfügung.“

eterna Mode setzt die IDS Enterprise 
Edition ein. Sie bietet neben Funktionen 
wie gleichzeitige Sicherung und Wieder-
herstellung oder gleichzeitige Abfragen 
auf verschiedenen Partitionen auch 
HDR (High Availability Data Replication) 
für die Hochverfügbarkeits-Datenrepli-
kation. „Die AVM hat uns aus ihrem 
ERP-System und IDS ein gutes Paket 
geschnürt“, unterstreicht Johann Dura. 
„Die Erfahrungen von AVM mit IDS und 
die Entscheidung, diese und keine 
andere Datenbank einzusetzen, sind für 
uns eine wichtige Voraussetzung für die 
Zuverlässigkeit des Gesamtsystems. 
Die AVM-Techniker haben viel Erfah-
rung mit IDS und können uns in den 
allermeisten Fällen, wenn es Fragen 
gibt, sofort weiterhelfen. Beruhigend 
zu wissen, dass für wirklich schwierige 
Fälle der fundierte IBM Support bereit-
steht.“ Die IT-Abteilung von eterna Mode 
wird entlastet durch kurze Wege zum 
IT-Partner, für den Datenbank-Support 
wie für den Anwendungs-Support. Die 
Umstellung auf AVM CLIENT-ORGA 
und IDS erfolgte nach minutiöser Vor-
bereitung reibungslos. Das System 
läuft routiniert und stabil. AVM betreut 
eterna Mode regelmäßig mit weiteren 
Optimierungen und Einstellungen.
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IBM Business Partner Case Study
Industries: Retail, wholesale

Turnkey distribution solution from Gillani 
and IBM provides grocery store chain with 
improved business processes

No longer does the distribution of its 
goods and services give a company the 
luxury of relying on the tried and true.   
In today’s environment, a company 
must be alert to new ways to add value 
to the supply chain it manages. It must 
link its suppliers to its customers more 
cleverly, more efficiently and with 
higher levels of service.

A company now needs to provide 
Web-enabled information access to its 
customers so they can enter orders, 
view real-time product availability 
and check status.  Such access must 
also be integrated with the company’s 
distribution management system.

Gillani, Inc., an IBM Premier Business 
Partner,  is a leading provider of 
enterprise resource planning (ERP) and 
supply-chain management software. 
Its flagship offering, iDistribute, was 
designed especially for the wholesale, 
retail and manufacturing industries, 
helping those industries streamline 

inventory and distribution processes 
and optimize operational resources. 

iDistribute integrates business units 
and profit centers on a global scale 
and combines synergies for predictive 
performance. It helps businesses win 
and keep customers with enterprise-
wide order processing, inventory 
management, advanced planning, 
forecasting and integrated accounting.

iDistribute connects suppliers, 
distributors, customers and internal 
operations to optimize processes 
across functional boundaries, all of 
which helps distributors to win and 
keep customers. The solution, which 
includes fully integrated financial 
management functionality, is written 
with Informix® 4GL-based FourGen 
CASE (computer-aided software 
engineering) Tools that run on the 
IBM Informix Dynamic Server and 
offer high-performance information 
management capabilities. 

IBM Business Partner:  
Gillani, Inc.
Gillani, Inc., is a pioneer in the 
development of synchronized 
supply chain management 
applications and offers 
iDistribute — an integrated 
suite of applications that 
provides an end-to-end solution 
for automating supply chain 
management processes.  
Gillani, Inc., is headquartered 
in Richardson, Texas. 

Undisturbed operation

“Our modifiability-by-design concept is 
one of our major differentiators in the 
marketplace,” said Syed Kamal, Gillani 
president and chief executive officer.  
“The whole thrust is for us to be able to 

“We regularly take 

advantage of 

PartnerWorld Industry 

Networks programs such 

as Sales Connection and 

Campaign Designer.”
Syed Kamal, 
president and 
chief executive officer, 
Gillani, Inc.  
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upgrade and reconfigure a customer’s 
underlying distribution infrastructures 
without requiring them to disturb any 
of their ongoing business applications,” 
Kamal explained. “Conversely, the 
customer can reconfigure any of its 
Gillani business applications or add 
new modules without needing changes 
in the basic system.”

Another key differentiator is the 
Gillani relationship with IBM.  “We 
have leveraged our status as an IBM 
Premier Business Partner to become 
a turnkey vendor to our customers,” 
Kamal said. “Instead of a customer 
having to deal with one vendor for the 
Informix suite, a second entity for other 
IBM middleware, a third vendor for 
the hardware and operating system, a 
fourth vendor for integration services, 
Gillani is able to put that all together 
and be the single face to the customer, 
by wrapping it all up in a single 
package under one purchase order.”

An example of  this value was a major 
upgrade project for Harps Food Stores, 
Inc., a grocery store chain based in 
Springdale, Arkansas. As the owner 
of more than 50 stores in Arkansas, 
Missouri and Oklahoma, and distributor 
to more than 100 independently owned 
convenience stores, Harps was finding 
its growth prospects increasingly 
constrained with an early version of 
IBM Informix Dynamic Server running 
on an outmoded NCR hardware and 
UNIX® operating system platform.  

Gillani proposed and implemented an 
upgrade of business applications which 
migrated to Gillani FourGen Case Tools. 
The applications run on a platform 
consisting of Informix Dynamic Server, 
the Linux® operating system and a 
two-processor IBM System x® 365. 

“We now enjoy increased capacity, 
improved performance, higher 
productivity, faster completion of online 

transactions and realignment with 
the latest operating system, along 
with IBM middleware and hardware 
technology,” said Gary Bennett, director 
of information systems at Harps. 
For example, in Harps’ warehouse 
operations, many processes that used 
to take one hour now take about 20 
minutes, Bennett said.

The networks advantage

Gillani participates in IBM 
PartnerWorld® Industry Networks, 
which offers a rich set of benefits to 
all IBM PartnerWorld members who 
want to team with IBM to build their 
vertical market capabilities, expand 
their partner network and attract 
potential customers in the markets 
they serve worldwide.

Gillani is “optimized” in the retail and 
wholesale industries, which means it 
has developed further specialization 
by optimizing its applications with IBM 
technologies, achieving success with 
its own solutions and other criteria.

Kamal credits Gillani participation in the 
Industry Networks program with a lot 
of his company’s marketing success. 
“That goes especially for all the market 
research help,” he said. “It gave us 
much of the competitive analysis we 
needed and definitely helped us win the 
deal with Harps.  So we regularly take 
advantage of PartnerWorld Industry 
Networks programs such as Sales 
Connections and Campaign Designer.”

For more information

Please contact your IBM sales 
representative or IBM Business Partner. 
Or you can visit us at: 
ibm.com

For more information about ISV 
resources from IBM PartnerWorld, visit: 
ibm.com/partnerworld/
industrynetworks

To learn more about Gillani, visit: 
www.gillani.com

To learn more about Harps Foods, visit: 
www.harpsfoods.com
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“IBM positioned itself as  
a trusted advisor. The  
presales, software services 
and sales teams worked 
diligently to understand 
our business needs and 
were always available  
to provide us with the 
information we needed to 
make the right business 
decisions.”  

–Christian Holzer, Chief Innovation 
Director, Cairos technologies AG & 
IMPIRE AG

IBM Case Study 

For sports fans, futuristic technology 

is enhancing the thrill of today’s live 

action. Whether from an armchair or 

stadium seat, fans are able to 

experience game highlights shown as 

IPTV broadcasts or 3D graphics of 

plays in combination with related 

sports statistics—delivered to a 

screen near them. They can watch  

a soccer player make a goal, and 

moments later view the same play 

from a field-level perspective,  

complete with information about  

how fast the player was running and 

how far the pass traveled, as well as 

historical statistics. 

IMPIRE AG scores with live-action sports content 
powered by IBM Information Management software. 

Overview

	 Challenge

Provide 3D sports graphics and 

statistics in real time for broadcast 

during professional sporting events

	 Why IBM?

IBM acted as a trusted advisor,  

provided a proof of concept that 

met the customer’s specific needs, 

and offered products delivering 

high performance and availability, 

scalability, and support for Linux®	

	 Solution

High-performance database  

platforms provide management, 

processing and mining of data for 

instantaneous play analysis and 

statistical content

	 Key Benefits

Improved ability to provide  

information on demand; higher  

system availability and reliability; 

rapid development of new  

capabilities and features to meet 

customer demands; faster and 

more in-depth analysis with data 

mining; improved ability to quickly 

modify content; improved 

employee productivity; better  

collaboration with employees  

and customers  

Soccer is one of many sports that may soon benefit from IMPIRE AG technology, which uses IBM  
databases and data warehouse solutions to collect and analyze plays and statistics.

IBM   Information Management  software
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This type of viewer experience, 

multiplied across multiple sports, is 

what German-based IMPIRE AG 

delivers to the sports industry. 

IMPIRE’s employees and freelancers 

provide game statistics, TV graphics, 

3D virtual and augmented reality 

animation, and technology concepts 

for TV broadcast, multimedia and 

other content systems. This allows 

IMPIRE to offer sports teams a 

marketing tool to heighten fan 

excitement and loyalty and a diagnos-

tic and profiling tool for player training 

and recruitment. IMPIRE also licenses 

the use of the data to media and 

information outlets. 

Handling huge data volumes in real time 

To achieve its objectives, IMPIRE 

needed to replace its complex and 

expensive-to-manage database 

infrastructure with a highly available, 

high-performance solution that could 

rapidly load data and provide data 

mining. A flexible data model and 

development environment would allow 

IMPIRE to capture live sporting events 

statistics, distribute them in realtime, 

 “As a high availability data server that delivers  
real-time data streaming, IBM IDS enables us to 
replicate data instantaneously across multiple  
servers and meets our requirements for live  
broadcasting of sports replays and analyses.”

–Knuth Hartlieb, Head of IT Development, Cairos technologies  
AG & IMPIRE AG

 Leveraging data mining and analytics to deliver information on demand

store large amounts of new and 

historical data from various sources, 

analyze and publish that data in  

near-real time, and quickly develop  

new applications. 

Through a proof of concept, IBM 

demonstrated the best  

price-performance, scalability and 

availability, and offered database 

solutions that were easier to use than 

other products. IBM’s support for 

Linux and range of development tools 

also appealed to IMPIRE. “IBM 

positioned itself as a trusted advisor,” 

says Christian Holzer, chief innovation 

director, Cairos technologies AG & 

IMPIRE AG. “The presales, software 

services and sales teams worked 

diligently to understand our business 

needs and were always available to 

provide the information we needed to 

make the right business decisions.” 

IBM Business Partner and reseller 

Dittrich and Partner Consulting GmbH 

provided project analysis and design, 

supported proof-of-concept projects 

and provides ongoing training. 

Collecting game data and broadcasting 

it live

The data is collected in real time 

through a semi-automated process. 

IMPIRE can combine this data with 

historical data from other databases 

to generate game analysis, statistics 

and graphics. It broadcasts game 

statistics content to stadium fans and 

makes it available to broadcast 

stations, Internet and mobile service 

providers, and other media. 

Increasing excitement and fan loyalty by  
providing analyses to spectators and the media  
in the form of colorful 3D graphics is the name of 
the game for Cairos technologies AG & IMPIRE 
AG.  
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Key Components

Software

•  IBM DB2® Alphablox®   

• IBM DB2 Data Warehouse Edition  

  (DWE)  

• IBM Informix® Dynamic Server (IDS)  

  10, Enterprise Edition, Workgroup  

  Edition and Workgroup Edition  

  Unlimited   

• IBM Rational® Application Developer  

  for WebSphere® Software  

• IBM WebSphere Application Server 

• IBM WebSphere Portal Express  

• IBM Workplace™ Solutions  

• Red Hat Enterprise Linux 3 and 4

Server

• IBM BladeCenter® 

Services

•  24x7 IBM support and direct contact  

  with IBM labs   

• IBM Software Services for WebSphere

IBM Business Partner

• Dittrich & Partner Consulting GmbH 

IBM Informix Dynamic Server databases 

form crux of operations 

To produce 3D graphics and statistics 

during sporting events, IMPIRE relies 

upon IBM Informix Dynamic Server 

(IDS) for fast performance and high 

availability. “As a high availability data 

server that delivers real-time data 

streaming, IBM IDS enables us to 

replicate data instantaneously across 

multiple servers and meets our 

requirements for live broadcasting of 

sports replays and analyses,” says 

Knuth Hartlieb, head of IT  

development, IMPIRE AG.

The database has a total size of 15 

gigabytes running on Red Hat 

Enterprise Linux 3 and 4. To ensure 

that data is available 24x7 and able to 

service multiple Internet and  

application needs, live data is 

replicated in realtime using Enterprise 

Replication (ER) across several IDS 

servers in different locations.

At its central office in Ismaning, 

Germany, IDS with High-availability 

Data Replication (HDR) and ER 

functionality is the central repository 

containing data on all players, clubs 

and venues. The database platform 

manages data from individual 

sporting events (such as goals 

scored and free kicks in soccer) that 

is evaluated and published during a 

game. IMPIRE uses IDS databases at 

offices in Germany and Austria to 

replicate the central database, provide 

historical data and deliver current 

data for the German broadcasting 

network. IMPIRE uses the same IBM 

IDS with HDR and ER to replicate 

other databases for security and  

high performance. 

IBM Informix DataBlade™ technology 

allows IMPIRE to manage multiple 

data types—text, images, sound, 

video and spatial data—and to 

create new database capabilities, 

such as generating new statistical 

information on demand for customers. 

It also helps IMPIRE’s software 

developers quickly and inexpensively 

create innovative applications. 

The company has created  

customized Web portlets for its sports 

editors and sales staff, the media, 

sports clubs and coaches by using 

IBM WebSphere Portal Express and 

Alphablox. The portlets improve 

employee productivity and customer 

service. To support rapid development 

of WebSphere Portal applications and 

promote collaboration, IMPIRE uses 

IBM Rational Application Developer 

for WebSphere. By using the  

application’s Enterprise Generation 

Language (EGL), employees can 

easily create their own tools  

and interfaces. 

The IBM solution is also helping 

IMPIRE expand its Web-based 

business. The company has been 

able to offer games such as Fussball 

Manager in which players use  

real-world sports statistics to  

assemble and manage their own 

teams, ranking players against one 

“DB2 Data Warehouse 
Enterprise Edition gives 
us powerful data mining 
tools and rapidly  
deployable and  
easy-to-use analytics 
through DB2 Alphablox.”

–Knuth Hartlieb
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another and predicting performance 

against other teams in the league. 

IMPIRE’s new state-of-the-art Web 

application is a real-time sport 

datacast called Live Ticker. Live Ticker 

provides live information about a 

match and the match day to the 

online user, including live statistics 

and analysis.

IBM Workplace transforms collaboration 

IMPIRE’s customers, employees and 

freelancers must be able to rapidly 

access information, applications and 

business processes anywhere, 

anytime. IBM Workplace™ Solutions 

facilitates remote access to IMPIRE’s 

Web portlets, connecting customers 

with the same tools that are used by 

IMPIRE’s editorial staff and employees 

and providing access to IMPIRE’s 

system components. The ability to 

order and receive only the products 

“Increasingly, we’re depending on information on 
demand to meet the needs of sports fans and media 
consumers. IBM will be there to help us develop and 
deliver innovative products that maximize the value 
we add to viewers’ experiences.”

–Christian Holzer

they want, such as online request 

features and datastreams in all types 

of standard formats, enables  

customers to have a satisfying 

experience with up-to-date  

information on demand.

IBM DB2 data mining provides the  

competitive edge 

To integrate information and analyze 

data in near-real time, IMPIRE 

depends upon the data mining 

capabilities of IBM DB2 Data 

Warehouse Edition (DWE) software, 

which provide complex correlations 

among players and team selections 

for specific days or the entire season. 

IMPIRE uses the OLAP Acceleration 

component of DB2 DWE (formerly 

DB2 Cube Views) to mix and match 

current and historical data to create 

multidimensional models that can 

provide analyses of plays and players. 

Using Alphablox, IMPIRE can embed 

its analysis into Web applications that 

are quickly accessible to sports 

editors and other users. “IBM DB2 

Data Warehouse Edition gives us 

powerful data mining tools and rapidly 

deployable and easy-to-use analytics 

through DB2 Alphablox,” explains 

Hartlieb.

New flexibility to meet customer demands 

With IBM data servers and  

development environment solutions, 

IMPIRE provides information on 

demand and quickly develops new 

features and capabilities—such as 

live tickers and Web-services  
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interfaces—to meet customer 

demands. Built on a services oriented 

architecture (SOA), IMPIRE’s  

infrastructure can easily  

accommodate content modifications 

triggered by customer requests for 

new statistical information or by rules 

changes in a particular sport. The 

HDR and ER technologies of IDS 

deliver the system reliability and 

availability required by IMPIRE’s  

rapid-fire business. 

The ability of IDS to deliver  

high-quality, real-time sports statistics 

and graphics in a powerful new way 

will not only thrill fans and help team 

franchises, but will also help IMPIRE 

expand its business to other markets. 

As IMPIRE grows its operations, it will 

look to IBM information management 

solutions to expand database 

functionality and improve analytical 

performance. 

“Increasingly, we’re depending on 

information on demand to meet  

the needs of sports fans and media 

consumers” says Holzer. “IBM will  

be there to help us develop and 

deliver innovative products that 

maximize the value we add to  

viewers’ experiences.” 

For more information 

Please contact your IBM sales 

representative or IBM Business 

Partner. 

Visit our Web site at:  

ibm.com/informix  

ibm.com/db2  

ibm.com/websphere 

You can get even more out of 

Information Management software by 

participating in independently run 

Information Management User Groups 

around the world. Learn more about 

opportunities near you at  

ibm.com/software/data/usergroup

For more information on IMPIRE AG, 

please visit: 

www.imp-m.de or  

www.bundesliga-datenbank.de

For more information on Dittrich and 

Partner Consulting GmbH, please 

visit:  

www.dpc.de/mcms.dpc/frameset 
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Case Study QuickView

Supporting more than 700 companies, from small businesses to large enter-
prises, Informa is a leading provider of custom data management solutions in 
Belgium, the Netherlands and Luxembourg. Informa helps companies ensure that 
data is immediately accessible and up to date whenever users need it.

Challenge 
Facing rapid data growth, Informa customers need to lower the cost of storing  

and retrieving data, while still providing users with uninterrupted access. And as  

companies build even more demanding applications, Informa experts must help 

them maintain rapid response times.

Solution
For more than 20 years, Informa has helped companies build resilient, high-perfor-

mance information infrastructures with IBM Informix Dynamic Server (IDS). Now  

by combining IDS 11 with IBM System p and System x servers, Informa will enable  

its customers to turbocharge applications, grow capacity and increase workload, 

while slashing total cost of ownership. Informa estimates that its customers will be 

able to handle 300 percent more data or 30 percent more database instances  

without adding DBAs by upgrading to IDS 11 from the previous version.

The new customizable footprint features of IDS 11 will help PVM, an Informa customer, 

further minimize hardware requirements for its real estate applications. Informa tests 

also show that the optimistic concurrency feature in IDS 11 will help several custom-

ers (among which is a large insurance company) to enable their back-end systems 

to share information on demand, 24x7, with Web services while still performing batch 

processing in the background. As a result, Web services that previously couldn’t 

access data due to time-outs are now capable of running with almost no delay.  

Additionally, IDS 11 is helping improve query response times. In one case, a job that 

took 36 minutes to run can now be completed in approximately 7 minutes.

Benefits 
•	 30	percent	reduction	in	administrative	costs 

•	 30	percent	reduction	in	hardware	requirements 

•	 20–40	percent	reduction	in	application	development	time	and	cost 

•	 10–15	percent	reduction	in	total	cost	of	ownership 

•	 Up	to	seven	times	faster	response	times	using	the	optimistic	concurrency	feature	 

•	 Solidified	value	proposition	for	increased	sales	and	greater	customer	retention

Informa 
Bergen op Zoom, Netherlands 
www.informa.nl

Industry 
 •	 Information	management	 
  services

Employees 
	 •	 18

Products 
 •	 IBM	Informix® Dynamic  
  Server (IDS) 10 
	 •	 IBM	IDS	11 
	 •	 IBM	System	p™ 
	 •	 IBM	System	x™

Informa realizes up to seven times faster performance with 
next release of IBM Informix Dynamic Server. 

“ IDS is well known for its 
high performance and  
reliability. Now with IDS 11, 
IBM has enhanced perfor-
mance and manageability,  
and lowered total cost of 
ownership even further  
to make it the clear winner 
against Oracle and other 

database vendors.” 
 

— Rob Prop, Manager Professional Services, 

Informa

Overview
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IBM Business Partner Case Study

Ladbrokes bets on Informix to support its 
fast-growth business

Overview

	 The Challenge 

Ladbrokes had developed a highly 

successful multi-channel betting 

service. A single user account is 

used for online, telephone and 

in-store betting and gaming. New 

services and new markets, 

principally in Europe and Asia, 

required a significant increase in 

capacity. 

	 The Solution 

Working with Ardenta  

(www.ardenta.com), an IBM 

Premier Business Partner, 

Ladbrokes extended its IT 

environment to handle the 

increased capacity, increasing the 

size of its licensed IBM Informix 

Dynamic Server database 

installation by nearly 50 per cent. 

	 The Benefits 

Ladbrokes has a known-cost model 

on a four-year licensing 

arrangement aimed at expanding 

its betting and gaming businesses. 

New gaming and fixed-odds offers 

can be added to its OpenBet 

service, in multi-currency and multi-

language format, and can be rolled 

out to new markets rapidly and 

reliably. 
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“The OpenBet interface means 

that players have a single account 

to access all of the Ladbrokes 

services. With the built-in multi-

lingual capabilities, it became a real 

possibility to reach emerging markets 

ahead of the competition,” says 

Maxwell. 

Upping the stakes

Scaling the Ladbrokes system 

required both greater total compute 

power – betting on the UK’s Grand 

National race alone generates almost 

60 per cent processor utilisation – 

and an increase in the total number 

of Informix instances. Operations 

throughout Europe, in Liverpool, 

Madrid and Rome, for example, plus 

worldwide sites in China and Kuala 

Lumpur, were reaching capacity. 

Increasing the IBM Informix Dynamic 

Server (IDS) capacity was essential for 

Ladbrokes, with the aim of delivering 

very high performance for online 

transaction processing (OLTP), 

together with high reliability and low 

administration workload.

Ladbrokes turned to Ardenta, an 

IBM Premier Business Partner, to 

re-structure its current 72 Informix 

licences and to increase the total 

footprint to manage new business. 

The outcome was an additional 30 

licences for Informix Dynamic Server, 

combined with the existing licences 

and agreed as a single package for 

four years, providing a known-cost 

business model for service expansion. 

“We consulted with Ardenta when 

our Informix license maintenance 

agreement needed to be renewed. 

Ladbrokes plc is a world-leader 

in betting and gaming, taking up 

to 10 million bets each week and 

£12 billion in stakes each year. The 

company operates in a multi-channel 

environment, with high-street outlets, 

kiosks, on-line and telephone betting 

all contributing to a dynamic and 

growing business. 

When it was first set up in Gibraltar 

to serve the European market, the 

Ladbrokes.com Internet site took just 

£2,000 in total bets placed on the 

first day of operation. Thereafter, its 

growth was explosive. Built on Informix 

Dynamic Server database software 

and the OpenBet application from 

Orbis, the solution has exceeded all 

expectations, and now contributes 

some £50 million to group profits 

annually. 

Steve Maxwell, Chief Information 

Officer, comments, “It became 

apparent that the biggest challenge for 

Ladbrokes.com was rapid scalability. 

The aim is to roll out the Internet-based 

business model quickly and readily to 

new geographies, and our principal 

constraint is increasing total capacity.” 

Playing new games

Asia represents a big opportunity 

for Ladbrokes. The IT infrastructure, 

Informix database and OpenBet 

application are all in place, and the 

challenge is to replicate the European 

success in new markets. Experience 

from the early Gibraltar days, when 

changing tax regimes resulted in 

frequent changes of physical location, 

demonstrated the value of repeating 

the existing success and extending 

proven solutions. 

“I was impressed 
with Ardenta’s 
understanding of IBM’s 
licensing models, their 
access to the decision 
makers and, ultimately, 
the way they were able 
to turn their knowledge 
to Ladbrokes’ benefit.”

Steve Maxwell 

Chief Information Officer 

Ladbrokes plc
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I was impressed with Ardenta’s 

understanding of IBM’s licensing 

models, their access to the decision 

makers and, ultimately, the way they 

were able to turn their knowledge to 

Ladbrokes’ benefit.”

Ardenta is one of the UK’s leading 

Informix specialists, with a large 

team of technical specialists capable 

of providing first-class support for 

IT environments of almost any size 

and complexity. The company has 

a dedicated Informix support desk 

that provides 24x7 customer service. 

Staffed by experienced database 

administrators, the desk can handle 

almost any Informix-related issue – 

from immediate technical problems to 

long-term infrastructure planning.

Ardenta has worked with Ladbrokes 

for a number of years on various 

Informix-related projects, including 

a large-scale upgrade from Informix 

Dynamic Server 7 to version 9.4. 

To support Ladbrokes’ expansion, 

Ardenta helped to negotiate a highly 

cost-effective licensing deal with IBM.

“The Informix deal that Ardenta helped 

us put together was part of an organic 

growth strategy for our eGaming 

business, and every penny saved on 

licensing can be directed towards 

application development,” says Steve 

Maxwell.

 “Over the last six or seven years, 

we have adopted a Service 

Oriented Architecture approach, 

compartmentalising our applications 

into building blocks. Then, for 

example, if we want to implement a 

retail system in Italy, we take units one, 

four and eight and assemble them as 

a retail package, using the OpenBet 

multi-lingual capabilities to provide it 

in Italian. If we have a project running 

a sports-book in China, then we take 

units two and seven, let’s say, to build 

the relevant system.” 

The IBM Informix database, now 

running into the region of several 

terabytes, continues to store every 

transaction – from the early days in 

Gibraltar right through to the latest 

activity in the Chinese and European 

gaming markets. 

“The ability to provide a 

comprehensive data set for business 

analysis without the requirement to 

archive older data gives Ladbrokes 

an enormous marketing advantage. 

Informix continues to provide 

exceptionally fast, reliable throughput 

while storing a considerable amount 

of user activity data. With the Informix 

transaction engine and the OpenBet 

user interface, Ladbrokes has built a 

simpler and quicker route to creating 

new business solutions.”

Winning streak with Informix

Ladbrokes is currently growing its 

non-sports fixed-odds inventory by 

two to three new games a month, 

while Backgammon and Mah-jong 

are proving to be popular gaming 

additions. It is important for Ladbrokes 

to be able to introduce and scale new 

services quickly, to capitalise on what 

is often short-term popularity. 

The key to success has been the 

single sign-on capability. Every 

player holds a single Ladbrokes 

account, managed by the Informix 

“With the Informix 
transaction engine 
and the OpenBet user 
interface, Ladbrokes 
has built a simpler 
and quicker route to 
creating new business 
solutions.”

Steve Maxwell 

Chief Information Officer 

Ladbrokes plc
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database software, providing access 

to each new game or fixed-odds bet 

as it becomes available through the 

OpenBet interface. Telephone bets, 

self-service kiosks, Internet-based 

games and traditional betting-office 

wagers are all handled by the same 

core Informix system, helping to 

simplify the business model and the 

administration. 

Steve Maxwell reports, “While some 

of our competitors started by offering 

separate user names and passwords 

for each type of gaming, be it casino, 

sports-book or telephone betting, 

Ladbrokes has opted to always offer a 

single ‘wallet’ for each customer.” 

Ladbrokes plans to go one step further 

and enable customers to enhance the 

experience by playing out of a single 

wallet, with sub-wallets for poker, 

casino and any game they play. This 

service will differentiate Ladbrokes 

by helping players manage their 

accounts more easily. “The OpenBet 

software has helped remove any 

channel, language and currency 

barriers to our business initiatives,” 

says Steve Maxwell.

IBM Informix will continue to form the 

basis for the entire online gaming 

platform, and Ladbrokes is planning 

to work with Ardenta on an upgrade to 

a newer version of Informix Dynamic 

Server in the near future – helping the 

company to take advantage of new 

features and even better performance.

Steve Maxwell concludes, “With 

this Informix architecture and great 

support from Ardenta, Ladbrokes is 

able to scale its systems rapidly and 

cost-effectively, and quickly introduce 

new games and services to capitalise 

on changing trends among our 

customers.” 

IMC14003-GBEN-00 (11/07)

 “With this Informix 
architecture and great 
support from Ardenta, 
Ladbrokes is able to 
scale its systems rapidly 
and cost-effectively, and 
quickly introduce new 
games and services to 
capitalise on changing 
trends among our 
customers.” 

Steve Maxwell 

Chief Information Officer 

Ladbrokes plc
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Case Study QuickView

Lazare Kaplan International Inc. (LKI) is engaged in the cutting, polishing and 
selling of its diamonds and jewelry products through a worldwide distribution 
network. The company has long been a leader in innovation in the diamond 
industry.  LKI was the first to cut to ideal proportions; the first to laser inscribe 
diamonds; and the first to offer its uniquely brilliant diamond as a brand, which it 
markets internationally under the brand name, The Lazare Diamond®. 

Challenge 
Because margins in the diamond industry can be thin and the company is under 

constant pressure from competitors, LKI’s IT infrastructure has to be as efficient and 

innovative as possible. Reliability is a major requirement as even one lost sale due to 

downtime would have a huge impact on its business.

Solution
For nearly 16 years, LKI has used IBM Informix Data Server. First deployed in 1992 

to power LKI’s factory automation system at a diamond factory in the African 

desert, IDS now supports the company’s entire business in New York, including 

order management, inventory management, enterprise resource planning 

and accounting. IBM Business Partner Kazer Corporation helped design and 

implement the solution at LKI. With IDS, LKI has low maintenance requirements and 

outstanding reliability. Only one part-time database administrator (DBA) is needed 

to manage IDS. The company estimates that if it had chosen Oracle, it would have 

needed two DBAs. Additionally, the data server’s inherent ease of use has enabled 

the company to quickly train and deploy new DBAs. LKI executives report no 

downtime of IDS since implementation, helping staff keep revenue-generating 

systems up and running. 

Benefits 
•	 100%	availability	since	implementation 

•	 Requires	one	part-time	DBA,	a	75	percent	decrease	from	 

 competitive products 

•	 Reduced	IT	costs

Lazare Kaplan International 
New York, NY  
www.lazarediamonds.com

Industry 
 •	 Manufacturing

Products 
	 •	 IBM	Informix®  
  Data Server (IDS) 

IBM Business Partner 
 •	Kazer	Corporation

“With IDS, we can run our 
operation with just one  
part-time DBA. If we had 
chosen Oracle, we estimate 
that we would need two  
full-time DBAs. The whole 
experience with IDS  

is fabulous.”  
 

— Jeff Edelstein, Vice President, Information Technology, 

Lazare Kaplan International Inc.

Lazare Kaplan finds DBA costs 75 percent less 
choosing IBM IDS over Oracle.

Overview
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IBM Business Partner Case Study

Metavante Technologies Ltd. boosts 
performance and increases resilience with  
IBM System p

Metavante Technologies Ltd. 

(Metavante) specialises in the 

management and processing of 

open-loop prepaid and debit cards 

– a growing market in the European 

region. Formerly known as Nomad 

Payments, the organisation was 

acquired by the global Metavante 

International Group in January 2008. 

Nomad had developed a powerful, 

versatile card payments system called 

Nomad CORTEX, which leverages 

open systems technologies and is 

designed to be customised to meet 

the unique needs of almost any card 

issuer.

The company has run CORTEX on the 

IBM Informix database platform for a 

number of years, on the IBM System 

p platform with IBM WebSphere 

Application Server providing Web 

services.

With rapid business growth, the 

existing hardware was reaching the 

limits of its capacity. Metavante 

wanted to refresh its servers and 

create a new storage environment, 

and approached IBM for a solution.

“IBM has been our infrastructure 

partner for a long time now,” says 

Clive Taylor, Head of Operations at 

Metavante Technologies Ltd. “In 

our experience, the reliability of IBM 

hardware and software can provide 

an ideal foundation for businesses 

that require 24x7 availability from their 

IT environment.”

Building a new infrastructure

Following a detailed set of capacity 

planning and modelling exercises 

to ensure that the new infrastructure 

would be sufficiently scalable – and 

able to grow in a cost-effective 

manner – Metavante worked with 

IBM e-business Hosting Services 

to deploy two IBM System p5 570 

servers at an IBM data centre in 

Warwick. 

Overview

	 The Challenge 

To sustain high service levels for a 

growing customer base, Metavante 

Technologies Ltd. wanted to 

increase transaction processing 

performance and boost the 

resilience of its IT infrastructure. 

The company also aimed to create 

a more flexible and responsive 

platform for delivering IT services.

	 The Solution 

Metavante implemented two IBM 

System p5 570s, clustered using 

IBM HACMP, to run its central IBM 

Informix database. Working with 

Bell Micro (www.bellmicro.eu), an 

IBM Premier Business Partner, the 

company also upgraded to IBM 

Informix Dynamic Server 10 and 

WebSphere Application Server 6.1. 

The solution is hosted by IBM 

e-business Hosting Services in 

Warwick, with a disaster recovery 

site in Portsmouth.

	 The Benefits 

The combination of new IBM 

hardware and software delivered a 

five-fold increase in transactional 

performance, and the scalable 

architecture is designed to help 

support business growth. IBM 

PowerVM technology is intended to 

enable the new servers to adapt 

dynamically to changing business 

conditions.
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The System p servers are clustered 

using IBM HACMP (High Availability 

Cluster Multi-Processing) to provide 

load-balancing and a high level of 

resilience, and run the company’s 

Informix database under IBM AIX 

5L. Each p5-570 is equipped with 16 

64-bit IBM POWER5+ processors, 

of which half are currently active. 

The additional processors can 

be activated on a temporary or 

permanent basis to help Metavante 

handle peak workload or respond to 

business growth.

The p5-570s offer IBM PowerVM 

features including Dynamic Logical 

Partitioning – whereby virtual servers 

can be resized automatically and 

on-the-fly as business priorities or 

application loads change. Micro-

Partitioning technology allows logical 

partitions to occupy as little as one-

tenth of a processor, enabling multiple 

virtual servers to be packed onto each 

physical p5-570. 

Says Clive Taylor, “In our opinion, the 

System p platform offers exceptionally 

high performance and availability in a 

very flexible package. We can quickly 

adapt to changing business conditions 

by activating additional processors 

or moving system resources from one 

partition to another – all without the 

delay and complexity of installing new 

hardware.” 

A further three Intel-based servers 

have been deployed to run 

WebSphere Application Server 6.0 

under Linux, and IBM e-business 

Hosting Services offers storage via 

an on-demand model, intended to 

provide a flexible and highly scalable 

infrastructure. Finally, a similar 

hardware setup was implemented 

at a second IBM data centre in 

Portsmouth, designed to provide a 

comprehensive disaster recovery 

solution.

Leveraging IBM Informix

With the hardware in place, Metavante 

worked with Bell Micro to upgrade its 

core software to IBM Informix Dynamic 

Server 10 and WebSphere 6.1. Bell 

Micro also helped to negotiate the 

licensing agreement with IBM. Going 

forward, Bell Micro aims to play a key 

role in the ongoing support of the 

IBM software landscape, helping to 

maintain high availability levels and 

minimising disruption to the service for 

Metavante’s customers.

“Our main driver for the software 

refresh was to keep up to date and 

ensure that our new landscape would 

be supported for the next three 

years,” says Clive Taylor. “But there 

are also a number of new features in 

Informix Dynamic Server 10 that could 

potentially make a big difference to our 

business.”

High-performance System p 

architecture

With Informix Dynamic Server 

running on the new IBM System 

p5 570 hardware, Metavante has 

seen a dramatic improvement in its 

transaction processing capability.

“Our tests show that this new solution 

from IBM e-business Hosting Services 

and Bell Micro can handle up to 53 

transactions per second, making 

it nearly five times faster than our 

previous infrastructure,” says Clive 

Taylor. “This increased performance, 

combined with the scalability of 

Informix and the highly expandable 

System p architecture should help us 

meet the needs of our customers both 

now and in the future.”
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“In our opinion, the 
System p platform 
offers exceptionally 
high performance and 
availability in a very 
flexible package.”

Clive Taylor 

Head of Operations 
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IBM Business Partner Case Study

Overview

Monitor Computer Systems offers better disaster 
recovery with Informix Dynamic Server 11

	 The Challenge 

Monitoring security systems is a 

24x7 business, so high availability 

and the ability to recover from 

disaster rapidly are vital. To 

safeguard its clients against 

downtime and data loss, Monitor 

Computer Systems (MCS) wanted 

to enhance the server replication 

capabilities of the database that 

supports its Sentinel Plus security 

monitoring solution.

	 The Solution 

MCS worked with Bell Micro 

(www.bellmicro.eu), an IBM 

Premier Business Partner, to 

implement IBM Informix Dynamic 

Server 11, which provides both 

high-speed replication for local 

servers and reliable long-distance 

replication for servers at remote 

sites.

	 The Benefits 

MCS is able to deploy ‘bunker 

backup’ servers for its clients at 

almost any distance from the main 

client site – providing full disaster 

recovery for Sentinel Plus 

environments and helping to 

ensurethat security monitoring 

systems can remain online at all 

times. Asynchronous remote 

standalone (RS) secondary server 

replication is designed to replace 

complex daily backups with a 

simple and reliable solution that 

performs well even where little 

bandwidth is available.
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“Informix is an ideal 
database platform. 
It requires so little 
administration and 
integrates so tightly 
with our solution that 
it is virtually invisible 
to our clients – so they 
can concentrate on the 
business benefits of 
Sentinel Plus, without 
worrying about the 
technology.”

Stuart Stephens 

Customer Services Manager 

Monitor Computer Systems

Monitor Computer Systems (MCS, 

www.monitorsoft.com), based in York, 

is one of the UK’s leading suppliers 

of alarm monitoring solutions. The 

company has developed the Sentinel 

Plus security monitoring solution, and 

provides hardware, implementation 

and support services to clients in a 

wide range of industries, including 

security, local government, telecoms, 

banking and the emergency services. 

MCS employs 15 people, and 

generates annual revenues of £1 

million.

MCS monitoring solutions meet all 

current relevant British and European 

standards, and are used by clients to 

monitor around 600,000 live signalling 

systems across the UK. Sentinel Plus 

has also recently been granted UL 

1981 approval for use in the US, and 

is already used to monitor more than 

60,000 sites across North America.

“One of the reasons that Sentinel Plus 

is so popular with our clients is its 

reliability,” explains Stuart Stephens, 

Customer Services Manager at MCS. 

“Monitoring alarm systems is a 24x7 

business, and our clients need to know 

that they can rely on their IT systems – 

since any period of downtime provides 

a window of opportunity for security to 

be breached. 

“As a result, we have always ensured 

that our solutions are built on a fully 

redundant infrastructure, with a hot 

standby server that is ready to take 

over in case of hardware failure on 

the primary system. Increasingly, 

however, our clients want a further 

level of protection, in case of a disaster 

like flooding, fire or equipment theft at 

their main data centre, so we decided 

to investigate ways of improving 

support for standby servers located at 

a secondary, geographically distant 

data centre.”

Going the distance

IBM Informix Dynamic Server (IDS) is 

the database platform at the heart of 

Sentinel Plus, and MCS uses the HDR 

(High-availability Data Replication) 

feature to replicate data synchronously 

between primary and secondary 

servers in a single data centre. Should 

the primary server fail, Sentinel 

Plus fails over automatically to the 

secondary system, reducing the risk of 

disruption to the service.

With geographically remote 

secondary servers, the HDR 

approach is less effective. HDR 

requires uninterrupted high bandwidth 

connections between the servers – but 

it would be expensive and impractical 

to maintain such connections 

between locations hundreds of miles 

apart. Instead, MCS was using a 

‘cold replication’ approach, where 

the client’s entire database would 

be exported, compressed and 

transmitted overnight to the secondary 

site, and then decompressed and 

imported into the remote server.

“Cold replication was a workable 

solution for the smaller databases, 
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“We want Sentinel 
Plus to be the leading 
alarm monitoring 
system on the market, 
and Informix has a 
major role to play 
in its development. 
IDS 11 gives us 
the performance, 
reliability and simple 
administration that 
we have come to 
expect from Informix, 
combined with a robust 
and flexible disaster 
recovery capability.”

Michael Askew 

Managing Director 

Monitor Computer Systems

but it was not really scalable for larger 

clients’ systems: compression and 

decompression were time-consuming, 

and it took too long to move the data 

from one server to another,” says 

Stuart Stephens. “We wanted to find 

a more elegant way to get the data 

off-site – something simple, safe, and 

fast.”

Simple, robust remote replication

Soon after MCS started investigating 

its options, IBM released Informix 

Dynamic Server 11, which offered a 

new feature: RS (remote standalone) 

secondary server replication.

“The RS secondary server 

functionality was exactly what we were 

looking for,” explains Stuart Stephens. 

“It provides an asynchronous 

communication framework, which 

records all changes to the database 

and sends the changes – rather than 

the entire database – to the remote 

server. As a result, it requires much 

less bandwidth, and it doesn’t matter 

if the connection between the servers 

is temporarily interrupted. Even if the 

remote server goes offline, IDS simply 

queues up the changes and sends 

them as soon as the server is up and 

running again.”

Working with Bell Micro, an IBM 

Premier Business Partner and Informix 

specialist, MCS has already started 

rolling out IDS 11 to provide this remote 

disaster recovery capability for a 

number of its clients. In the future, 

MCS will look to further improve its 

offering by taking advantage of some 

of the other new features of IDS 11, 

such as enhanced SQL syntax.

“From our point of view as a software 

developer, Informix is an ideal 

database platform,” comments 

Stuart Stephens. “It requires so little 

administration and integrates so tightly 

with our solution that it is virtually 

invisible to our clients – so they can 

concentrate on the business benefits 

of Sentinel Plus, without worrying 

about the technology.”

Michael Askew, Managing Director of 

MCS, concludes: “We want Sentinel 

Plus to be the leading alarm monitoring 

system on the market, and Informix has 

a major role to play in its development. 

IDS 11 gives us the performance, 

reliability and simple administration 

that we have come to expect from 

Informix, combined with a robust and 

flexible disaster recovery capability.”
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IBM Software
Information Management

Case Study

NetworkIP supports
expansion with
IBM Informix and
System x

Overview
Challenge
● Upgrade an aging architecture to

improve service levels
● Improve backup, recovery and system

redundancy to mitigate risk and the
high cost of downtime

● Accommodate business growth

Solution
● IBM Informix Dynamic Server 10 and

11.5 upgrade and migration to
IBM System x hardware

Benefit
● Provided improved performance,

superior disk management and
enhanced Internet options with esti-
mated savings of US$120,000 over
three years

● Automated processes to reduce
costly system downtime

● Reduced database man hours 
by 75% and outage recovery 
time by 90%

● Saved US$60,000 in facilities costs
● Increased storage capacity by 

50% without additional infrastructure
or licensing costs

NetworkIP remains true to its promise: “Your Connections. Our
Commitment.” Managing billions of telecommunications and
Application Programming Interface (API) connections, the company
provides a leading combination of usage-based pricing, a patented call
quality solution (iQT), a Software-as-a-Service (SaaS) platform, inno-
vative technologies, as well as business management and reporting
tools. Prepaid long distance, conferencing, Communication Enabled
Business Process (CEBP) solutions via its subsidiary Jaduka, and cus-
tomer call center services help customers create new revenue opportu-
nities, while delivering value to end users.

With no capital or back-office investment, customers can run entire
business operations on NetworkIP’s Carrier-Grade SaaS Platform.
NetworkIP’s Integrated Connections Solutions (ICS8) application suite
integrates with telecommunications hardware and switches, which
communicate with the company’s Customer Management Interface and
API, allowing customers to manage and configure their products.
IBM® Informix® Dynamic Server (IDS) supports ICS8 and all call
processing activities, estimated at more than 2 million voice calls per
day. In addition to ICS8, NetworkIP’s subsidiary, Jaduka, delivers real-
time communication services through the cloud enabling companies to
easily blend voice into critical workflow activities—and effectively
“speak” with employees, partners and customers.

Over the years, increasing customer demand necessitated some phased
database and hardware upgrades to improve service levels, reduce
maintenance costs and support disaster recovery initiatives. NetworkIP
continues to use IBM solutions to provide the scalability needed to
achieve its business goals.
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IBM Software
Information Management

Case Study

“With IDS’s zero main-
tenance HDR solution, 
I can rest easy at night
knowing that each criti-
cal database engine has
a hot standby that can
be quickly and easily
brought into service in
the event of a hardware
or operating system 
failure.”

—Andrew Ford, Senior DBA, NetworkIP
Integration IT growing pains initiate upgrade decisions

NetworkIP realized the need to upgrade its database architecture to
improve service levels and process times for generating critical reports.
In addition, the backup, recovery and system redundancy of critical
database engines required optimization. A proactive approach required
implementing a robust disaster recovery plan.

The process began by evaluating business and technical requirements
against a vendor review with a focus on controlling costs, while imple-
menting all the technical aspects of the solution. After considering sev-
eral offerings, including Oracle and MySQL, NetworkIP decided to
remain with IBM and upgrade its IBM IDS database environment.

The company turned to IBM Business Partner, One Point Solutions,
and together they developed a plan to address immediate needs, reduce
the total cost of ownership, improve the return on investment and pro-
vide a clear path for future technology and business expansion. The
IDS upgrade leveraged NetworkIP’s existing investment and provided a
familiar environment with no need to rearchitect software applications.

Because NetworkIP requires continuous 24/7 availability, any changes
to hardware or software could not impact service delivery to its cus-
tomers. IBM IDS replication technology enabled upgrading 18 servers,
with seamless integration and without business disruption.
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IBM Software
Information Management

Case Study

“IBM offered the only
solution that would ulti-
mately let us achieve the
required performance
and redundancy within
our hardware budget.”

—Andrew Ford, Senior DBA, NetworkIP
Integration

Solution Components:
Hardware
● IBM® System x®
● IBM SAN Storage
● IBM Tape Backup

Software
● IBM Informix® Dynamic Server 11.5
● IBM Tivoli® Storage Manager

Business Partner
● One Point Solutions
● Partner One

Seamless IDS database upgrade delivers ROI
Upgrading to IDS 10 in 2007 allowed NetworkIP to take advantage of
improved performance, superior disk management features and
enhanced Internet options, while saving an estimated US$120,000 over
three years, improving ROI significantly. Implementing the IDS High
Availability Data Replication (HDR) solution enabled automating
lengthy manual processes and reduced costly system downtime.

In addition, server consolidation eliminated the inefficiencies, resulting
in US$60,000 of savings in facilities costs and reduced total cost of
ownership. Automating some daily time-consuming tasks resulted in a
75 percent reduction in database man hours. Recovery from outages
has been reduced by more than 90 percent, and critical reports are now
generated three times faster. NetworkIP has also more than doubled its
storage capacity, allowing the business to continue to grow without any
additional infrastructure or licensing costs.

The system now runs IDS HDR across six pairs of servers providing a
“hot standby” in the event of a system failure. NetworkIP now has 
a secure system incorporating full disaster recovery and failover 
capabilities.

“With IDS’s zero maintenance HDR solution I can rest easy at night
knowing that each critical database engine has a hot standby that can
be quickly brought into service in the event of a hardware or operating
system failure,” says Andrew Ford, Senior DBA, NetworkIP
Integration.

The IDS upgrade provided NetworkIP with a robust platform that
delivers increased efficiency and productivity, while an improved disas-
ter recovery program including back up, recovery and failover (through
HDR) helps NetworkIP ensure security and performance, while 
delivering greater ROI.

Moving forward with IBM System x and IDS 11.5
When the timing was right, NetworkIP decided to move forward with
improving its critical Carrier Grade SaaS Platform to meet growing
business requirements. “It was time to replace our existing hardware
and upgrade to accommodate that growth,” says Ford. “We wanted to
replace all the database servers and storage associated with the critical
database engines that support our daily operations.”
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IBM Software
Information Management

Case Study

“Migrating to 
IBM IDS 11.5 was an
easy choice….We experi-
enced improved per-
formance and reliability
increases across the
board; just when you
think it can’t get any
better, IBM proves to 
us why they lead the
industry.”

—Brian Kirk, Vice President, Business
Development, NetworkIP

The entire project took about 18 months which included planning the
upgrade, estimating the budget, talking to vendors, deciding on the
technology to purchase, and then six months to implement. The
NetworkIP team met with many vendors, including HP, 3PAR, Dell,
EMC and IBM, to evaluate each solution and several different 
configurations.

“IBM offered the only solution that would ultimately let us achieve the
required performance and redundancy within our hardware budget,”
says Ford. “We eventually selected IBM for the server, storage and
SAN solutions, and we decided to upgrade to IBM Informix 11.5. We
also use IBM Tivoli® Storage Manager.”

Working with IBM and Partner One, an IBM Business Partner for
hardware, NetworkIP was able to perform hands-on testing and proto-
type the proposed System x® environment at an IBM Virtual
Innovation Center.

Streamlining the migration process proves 
successful
The heart of the migration used Informix Enterprise Replication (ER)
technology to set up the new hardware, and then progressively
upgraded each server over a period of weeks, with no downtime. Using
ER for the initial data load, easily pushed data from the old to the new
hardware platform and migrated any additional updates. Essentially,
NetworkIP had two real-time, in-sync copies of the data on the old
and new platforms.

Ford explains, “The migration process was simply a matter of redirect-
ing the applications to the new servers. There was almost zero down-
time while migrating to the new IBM System x platform. This was
quite incredible, considering that we upgraded everything to support
applications that must be available 24/7 and can never go down. We
always had total redundancy for each server because we were running
the Informix HDR feature. In addition, we reengineered the system
architecture to ensure that each server has multiple paths to the data.
Everything is fully redundant and ‘hot swappable.’ Since the upgrade,
outages are almost a nonevent, and our customers are pleased with the
consistent system reliability and availability.”

NetworkIP is also using Informix ER to replicate the call processing
data from its main data center in Longview, Texas to a new switch site
in Atlanta, Georgia. “Enterprise Replication allows us to localize core
call processing data to improve response time,” says Ford. “We can
connect our applications directly to the database in the Atlanta data
center instead of accessing data over a long-distance network.”
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IBM Software
Information Management

Case Study

“As a result of imple-
menting the new
System x servers 
and the upgrade to
Informix 11.5, we have
noticed many improve-
ments. For example, our
top transactions…run
seven times faster. We
can now handle seven
times more load with 
the new servers than 
we could with the 
old servers.”

—Andrew Ford, Senior DBA, NetworkIP
Integration

System x and Informix upgrades deliver 
business value
“As a result of implementing the new System x servers and the upgrade
to Informix 11.5, we have noticed many improvements,” says Ford.
“For example, our top transactions, billing for telecommunications
services and account update transactions, run seven times faster. We
can now handle seven times more load with the new servers than we
could with the old servers. Processing new accounts runs about five
times faster, and our overall reporting runs about six times faster, while
batch updates on accounts run about ten times faster.”

He adds, “We have many batch applications that run at night. In par-
ticular, billing has to happen as quickly as possible. With the old
servers, that process was started at midnight and would still be running
at 8 or 9 o’clock in the morning, which would cause problems. We are
always open for business, so the faster we can run batch processes the
better. IBM System x servers help us achieve our goals.”

“Our business users are also happy with the overall increase in process-
ing speed and system performance,” continues Ford. “What do the
users have to say? ‘I just updated 476,000 account retrievals in 12 sec-
onds. I just updated over 360,000 accounts in 60 seconds. The 
System x servers really fly. I was able to perform a full table scan in 
40 seconds, down from 5 minutes to process a day’s worth of data.’”

“As for improvements specific to IDS 11.5, the new nonblocking
checkpoints feature has improved processing efficiency,” Ford notes.
“Now, even if the check point is 60 seconds, processing continues. We
reduced administrative man hours because processing continues, even
during long checkpoints. This is a real benefit of IDS 11 that we saw
after the migration.”

According to Brian Kirk, Vice President, Business Development,
NetworkIP, “Migrating to IBM IDS 11.5 was an easy choice for all of
us at NetworkIP. We experienced improved performance and reliability
increases across the board; just when you think it can’t get any better
IBM proves to us why they lead the industry. Our partnership with
IBM over the years has continued to attract new business and puts us
further and further ahead of our competition.”

For more information
Contact your IBM sales representative or IBM Business Partner.

For details on Informix Dynamic Server, visit: 
ibm.com/software/data/informix/ids

For details on the Informix family of solutions, visit: 
ibm.com/software/data/informix
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NetworkIP builds secure platform for future  
expansion with IBM IDS 10

Since 1998 NetworkIP has been 

managing billions of connections 

offering their customers a 

comprehensive range of pre-paid 

on-line services. Their slogan: Your 

Connections. Our Commitment. 

Including virtual platform, prepaid 

long distance, prepaid conferencing, 

prepaid Internet and prepaid VoIP, 

NetworkIP offers a leading combination 

of usage-based pricing, integrated 

prepaid services and features, quality 

and management controls.

“		Thanks	to	One	Point	
Solutions	and	IBM,	we	
are	now	able	to	achieve	
technical	goals	with	our	
database	engines	that	
were	not	possible	before.”		

	 —	 	Brian	Kirk,	Director	of	Systems	
Engineering,	NetworkIP

IBM Case Study

	 Challenge:

Upgrade an aging architecture to 

improve performance and enhance 

customer support and satisfaction

	 Solution:

One Point Solutions provided IBM® 

Informix® Dynamic Server 10 upgrade 

for increased efficiency, security, safety 

and cost savings

	 Key Benefits:

75% reduction in database man-

hours; 90% reduction in outage 

recovery time; US$180,000 savings; 

remote diagnostics for optimum 

performance

Overview
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With no capital or back-office investment, from facilities to billing to back office, 

NetworkIP customers run their entire business on NetworkIP’s Carrier-Grade Virtual 

Platform. With years of continued success and a growing customer base, it became 

evident to NetworkIP that their aging architecture supporting their database 

solution was in need of upgrading, in order to improve performance and support 

their thriving business through enhanced customer support and satisfaction. 

An internal system evaluation identified that the Informix licensing and support 

contracts were based on a three-year old model that did not take advantage of the 

many subsequent technology changes and benefits that IBM Informix Dynamic 

Server (IDS) has to offer.

Their lack of a robust disaster recovery plan was another major concern that 

needed immediate attention. Less than optimal back up, recovery and system 

redundancy left NetworkIP open to a business crippling event that had to be 

addressed immediately.

Seeking a solution

NetworkIP conducted a stringent vendor selection process including a business and 

technical requirements evaluation as well as a review of each vendor’s ability to control 

costs while implementing all the technical aspects of the solution. Potential solutions 

including switching to an Oracle or MySQL system were considered, but NetworkIP 

decided to stay with the IBM IDS environment.

They turned to IBM Business Partner One Point Solutions, recognized as a world 

leader in IBM IDS technology, winner of IBM Information Management Partner of 

the Year Award in 2004, and a finalist for the 2006 North American Distinguished 

Achievement Award.

One Point Solutions proposed and implemented a solution that answered 

NetworkIP’s immediate needs, reduced their total costs of ownership, improved 

their return on investment and provided a clear path for the company’s future 

technology and business expansion.

New features improve performance

NetworkIP’s IBM IDS support contracts were based upon older and outdated 

licensing agreements that not only cost more, but didn’t take advantage of the many 

changes in IBM IDS technology. 

“	With	IBM	IDS	10,	our	
database	engines	have	
never	been	more	reliable	
and	never	before	did	we	
achieve	the	level		
of	performance	we		
enjoy	today.”

	 —	 Brian	Kirk

“	We	are	extremely	excited	
about	the	future	of	IBM	
IDS	technology	and	will	
continue	to	grow	with	it.”	

	 —	 	Ron	Flannery,	President,	
One	Point	Solutions
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Typical problems such as time delays in generating critical reports added 

inefficiency to the overall problem. Running the older version of IBM IDS 7 

prevented NetworkIP from utilizing new features that would improve performance 

and make system administration easier.

The most alarming issues were the lack of a hot standby server for their most 

important customer-facing database engine and the complexity of the backup 

and restore processes. As they also were not able to properly implement High 

Availability Data Replication (HDR), lengthy manual processes were employed, 

system downtime increased and man-hours soared during recovery procedures 

due to outages.

One Point Solutions recommended that NetworkIP upgrade to IBM IDS 10 to 

benefit from its greatly improved performance, superior disk management features, 

enhanced Internet options and to implement a new licensing agreement only possible 

with the IBM IDS 10 flexible licensing options. The system now runs High Availability 

Data Replication (HDR) across six pairs of servers providing a “hot standby” in the 

event of a system failure.

Along with a server consolidation savings in excess of US$60,000 in facilities costs, 

One Point Solutions set up remote diagnostics to monitor system performance. 

NetworkIP now has a secure system incorporating full disaster recovery and failover 

capabilities.

“With IBM IDS 10, our database engines have never been more reliable and never 

before did we achieve the level of performance we enjoy today,” says Brian Kirk, 

director of Systems Engineering, NetworkIP. “Thanks to One Point Solutions and 

IBM, we are now able to achieve technical goals with our database engines that 

were not possible before.”

Upgrade completed without disruption and on a very tight timeline 

NetworkIP and One Point Solutions worked together to determine the best practices 

going forward with IBM IDS 10. The upgrade provided a familiar environment with 

no need to re-architect software applications for a new database management 

system, therefore leveraging NetworkIP’s existing investment. NetworkIP is now 

using HDR among six pairs of servers all running IBM IDS 10.

Solution Components

Software

•   IBM® Informix® Dynamic Server (IDS)10

IBM Business Partner

•	One Point Solutions Load
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They are now utilizing many of the new performance enhancements of IBM IDS 10 to 

reduce query times and downtime, to improve overall IBM IDS performance, and to 

perform system administration without impact to the real-time systems accessing the 

databases. This was a level of data reliability NetworkIP had never experienced before.

One Point Solutions also set up remote diagnostics and monitoring to help ensure 

that these new levels of output are operating at optimum performance.

“With IDS’s zero maintenance HDR solution I can rest easy at night knowing that 

each critical database engine has a hot standby that can be quickly and easily 

brought into service in the event of a hardware or operating system failure,” says 

Andrew Ford, senior DBA, NetworkIP Integration.

The challenge facing NetworkIP and One Point Solutions was working in an 

environment whereby Informix system commands could not be run on production 

hosts prior to upgrade. Upgrading the operating system was a requirement and the 

IBM IDS engine upgrade had to be synched while still leaving one server to handle 

current production traffic. The upgrade had to be completed without disruption and 

on a very tight timeline. NetworkIP DBAs and systems administrators achieved this 

integration seamlessly.

US$180,000 of savings plus a 75% reduction in database man-hours

The new license and support model will save NetworkIP an estimated US$120,000 

over three years, improving their ROI significantly. In addition, NetworkIP was 

able to eliminate their large server and disk farm, which resulted in US$60,000 of 

savings in facilities costs, as well as removing all the inefficiencies of the old system. 

This server consolidation has resulted in a reduced total cost of ownership. Daily 

time-consuming tasks have been dramatically cut, resulting in a 75% reduction 

in database man-hours. Recovery from outages has been reduced by more than 

90%, and critical reports are now generated three times faster.

The IBM IDS upgrade implemented by One Point Solutions has given NetworkIP a 

robust platform that will deliver increased efficiency and productivity for years to come. 

NetworkIP now has increased security, performance, ROI and their Internet options.
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An improved disaster recovery program including back up, recovery and failover 

(through HDR). A preparedness for future growth of the organization and a healthier 

financial future with reduced cost of ownership and increased return on investment. 

With these capabilities, NetworkIP is in effect getting more for less.

“One Point Solutions has been dedicated to Informix technology for 10 years,” says 

Ron Flannery, president, One Point Solutions. “We spend a lot of time working with 

customers to choose and implement the right IBM IDS solutions for their ongoing 

business needs, rather than just selling licenses. We are extremely excited about 

the future of IBM IDS technology and will continue to grow with it.” 

For more information 

Contact your IBM sales representative or IBM Business Partner. Visit us at: 

ibm.com/software/data/informix

You can get even more out of Information Management software by participating in 

independently run Information Management User Groups around the world. Learn 

about opportunities near you at: ibm.com/software/data/usergroup

For more information on One Point Solutions, visit: www.one-point.com

For more information on NetworkIP, visit: www.networkip.net

Additionally, IBM Global Financing can tailor financing solutions to your specific IT 

needs. For more information on great rates, flexible payment plans and loans, and 

asset buyback and disposal, visit: ibm.com/financing
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Case Study QuickView

Running more than 12 national and international TV stations in Germany, Austria, 
Switzerland, Canada and the United States, ProSiebenSat.1 Produktion provides 
a comprehensive range of television and multimedia production services for 
Germany’s largest private television company, the ProSiebenSat.1 group. The 
company also delivers the IT and TV program transmission services that enable the 
ProSiebenSat.1 group to continue innovating and growing.

Challenge 
High availability is critical for the company’s information infrastructure, which supports vital 

revenue-generating services for advertising, sales and broadcast planning, and  

an SAP R/3 customer relationship management system. Additionally, with limited 

resources, ProSiebenSat.1 Produktion needed a data management solution that was 

easy to manage and maintain.

Solution
For nearly 10 years, ProSiebenSat.1 Produktion has used IBM Informix Dynamic 

Server (IDS) to build a flexible, resilient, high-performance and stable information 

infrastructure for leveraging information on demand. With IDS software,  

ProSiebenSat.1 Produktion has realized uninterrupted uptime and optimal  

performance. Because IDS simplifies and automates many database management 

tasks, the company needs only three database administrators (DBAs) to support its 

data environment. The company plans to upgrade to IDS 11 to further optimize  

performance and reduce total cost of ownership. In beta tests, the company  

has seen enormous performance improvements with the software’s optimistic  

concurrency feature, which helps increase the number of simultaneous transactions 

while maintaining data consistency. The new SQL query drill-down feature in IDS 11 

Admin has helped the company’s DBAs more quickly isolate the root cause of  

application performance problems. And new advanced administrative capabilities 

are increasing DBA productivity even further.

Benefits 
•	 10–20	percent	reduction	in	DBA	workload 

•	 Up	to	50	percent	increase	in	response	time	from	IDS	7.31	through	new	 

 IDS 11 features 

•	 Less	than	5	minutes	to	upgrade	key	application 

•	 Reduced	total	cost	of	ownership 

•	 Outstanding	stability	of	business-critical	services

ProSiebenSat.1 Produktion  
Berlin/Munich, Germany 
www.prosiebensat1produktion.com

Industry 
•	 Media	and	Entertainment

Employees 
 •	 1,000

Products 
 •	 IBM	Informix® Dynamic  
  Server (IDS) 
	 •	 IBM	IDS	11

“The high reliability, new  
features and superb  
transaction throughput in  
the next-generation Informix 
Dynamic Server will help  
us increase response times 
by up to 50 percent. This is 
critical in ensuring that we 
can effectively support  
innovative new services and 

aggressive growth.”  
 

— Markus Holzbauer, Senior Administrator,  

Media & Production Systems, ProSiebenSat.1 Produktion

ProSiebenSat.1 Produktion  
German TV company installs new Informix Dynamic Server and 
boosts response times by up to 50 percent.

Overview
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	 The Challenge

 Integrate the complex financial  

and distribution systems from four 

independent divisions of a major 

North American automotive  

parts manufacturer to provide  

real-time operational information—

and maintain business continuity 

throughout the project

	 Why IBM?

 IBM Express Runtime offers 

Business Partners and customers 

a pre-integrated and preconfigured 

solution that includes world-class 

application server, database server 

and Web server software with a 

management console, development 

tools and deployment wizards

	 The Solution

 ROL Manufacturing deployed 

financial and enterprise resource 

planning (ERP) modules from IBM 

Business Partner Gillani iDistribute 

running on IBM Express Runtime

	 Key Benefits

•	 Distribution	management	system	

provides real-time information

•	 Integrated	financial	and	ERP	

modules help increase efficiency, 

reduce labor

•	 Solution	tools	help	reduce	develop-

ment time and simplify deployment

•	 Enhanced	performance	of	new	

architecture helps improve 

response time

Overview

IBM Case Study

The next time you drive to the grocery 

store or shopping mall, take a moment 

to look around the parking lot before 

you walk inside. If you live in North 

America, there’s a good chance that at 

least half of the cars in that lot are using 

a part made by ROL Manufacturing. 

Founded in 1962, ROL manufactures 

original equipment and aftermarket 

parts for the automobile industry. The 

ROL family of companies includes ROL 

Exhaust, the largest North American 

manufacturer of aftermarket exhaust 

accessories; ROL Gaskets; Marwil 

Products; and ROL Industrial, a tier-one 

supplier to manufacturers of boats and 

recreational watercraft.

ROL is successful because it can meet 

the strict technical needs of manufac-

turers and aftermarket technicians, 

as well as deliver a broad spectrum of 

products at competitive prices. “Our 

IBM Express Runtime and Gillani iDistribute bring  
real-time performance to ROL Manufacturing

goal is to provide a product for any 

application that our customers might 

consider,” says Ralph Callisto, vice 

president of IT for ROL Manufacturing. 

“Our exhaust products are a great 

example. We have thousands of part 

numbers covering hundreds of car 

and light truck models.”

With four divisions pumping out more 

than 120,000 SKUs over three sepa-

rate distribution networks (one in the 

United States, one in Canada and one 

in Mexico), ROL teams must constantly 

coordinate and track an enormous vol-

ume of rapidly changing product and 

financial information to keep the busi-

ness flowing smoothly. “We want to be 

able to fill orders right away while keep-

ing our operating costs low,” explains 

Callisto. “That means delivering the right 

number of parts to the right location at 

the right time.”
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The fact that the ROL divisions operate almost completely independently makes coor-

dination even more challenging. Previously, each division managed its operations 

through its own financial and ERP systems. Every night, these systems connected to 

the central ROL financial and distribution systems and uploaded transaction data in 

batches. ROL staff accessed the product and financial data with customized, text-

based applications.

The infrastructure worked, but it generated extra labor. Any task that involved several 

divisions required extra steps: orders and payments from a single customer would 

be divided up by ROL office staff and sent manually to the various divisions. ROL 

executives also found it difficult to get a real-time view of company operations, 

which hindered strategic planning efforts. “Depending on the data, we might be 

off 24 or even 48 hours,” says Callisto. “To compensate, we had to build in larger 

margins of time or materials during our planning sessions, which would increase 

our operating costs.”

Finding a solution
Executives at ROL wanted to increase efficiency by consolidating the company’s  

operations—including all of its divisions—on a single, real-time financial and supply 

chain management platform. “We are adding more users, so we wanted a more 

responsive system with greater capacity,” says Callisto. “We also wanted a graphical 

interface and the ability to more directly access our data for real-time analysis, 

using either a Web application or office applications.”

The ROL Manufacturing IT team evaluated several options, including solutions from 

Oracle and SAP. However, those packages came loaded with features that, even 

though the ROL team knew it would never use them, drove up the overall cost.

Instead, the ROL team turned to IBM Business Partner and distribution manage-

ment specialist Gillani and its iDistribute application, which is based on IBM Express 

Runtime. “The strength of the supply chain management features in the Gillani offering 

really stood out,” says Callisto. “It was a much better fit for our business than anything 

else we saw. We were also familiar with the underlying technology from IBM and very 

comfortable with that platform.”

Gillani iDistribute is a flexible and robust solution that addresses the challenges of 

businesses with complex distribution needs. With a suite of integrated modules that 

cover every aspect of distribution management from ordering through replenishment, 

iDistribute can deliver fast and accurate transaction processing, responsive bud-

geting and forecasting and fast execution for real-time reporting. “Gillani iDistribute 

can support the deep level of product detail critical to manufacturing operations,”  

says Atif Ahmed, sales director for Gillani. “The suite is tightly integrated, giving  

customers a single, real-time view of their entire business from any module.”

2

Software

•	 IBM	Express	Runtime

•	 IBM	Informix	4GL

•	 IBM	Informix	Dynamic	Server	

Express

•	 IBM	WebSphere	Application	

Server - Express

  

Key Components

“IBM Express Runtime 
saves us time, which 
means that we can serve 
more customers more 
effectively and devote 
more resources to product 
development.”

    — Atif Ahmed 
Sales Director 
Gillani

Page 70 of 84



3

“Gillani iDistribute on  
IBM Express Runtime 
helps us make better 
decisions and improve  
our operating efficiency, 
which ultimately improves 
our profit margin.” 

    — Ralph Callisto 
Vice President of IT 
ROL Manufacturing

The iDistribute application is based on IBM Express Runtime, which combines IBM 

WebSphere® Application Server - Express and Informix® Dynamic Server (IDS) 

Express. IBM Express Runtime is an integrated tool that helps reduce both costs  

and deployment labor and helps IBM Business Partners deliver compelling products 

and services.

ROL Manufacturing planned to transition to iDistribute in stages, beginning with 

the financial modules. At its Dallas headquarters, Gillani technical staff installed 

iDistribute and the Financial Management modules on a two-processor IBM 

System xTM server running Linux®. The Gillani team then sent the server to ROL 

Manufacturing in Laval, Quebec, where the ROL team integrated it into their 

network. “When we got the box from Gillani, all we had to do was some minor 

tweaking, which saved us a lot of time,” adds Callisto.

The ROL team spent three months setting up the data architecture for the new  

system, then transferred the company’s financial data into iDistribute with help from 

Gillani technical experts. “We were actually quite a small team, but with the guidance 

that we received from Gillani, we didn’t need to be any larger. That helped us be  

efficient with our budget,” says Callisto.

New systems help ROL Manufacturing boost efficiency
With iDistribute powered by IBM Express Runtime, ROL Manufacturing has enhanced 

its efficiency by more closely integrating its central and divisional financial services. 

“Our system connects automatically to the divisional finance systems and pulls their 

information in, which saves time,” says Callisto. “iDistribute also automates a num-

ber of processes that were manual, including accounts receivable and accounts 

payable transactions.”

The ROL team expects to see further productivity improvements as the company 

moves toward its goal of maintaining a single database that is updated by all the  

divisions directly. “Having fewer touch points reduces errors and means that our 

central office staff can focus on more strategic projects,” explains Callisto.

IBM Servers and IBM Express Runtime drive performance
The ROL IT team has seen significant performance improvements thanks to the IBM 

System x server running IDS Express Server in IBM Express Runtime. “Running on the 

IBM architecture, the response time that we achieved with iDistribute was impressive,” 

says Callisto. “IBM and Gillani are helping us both improve the productivity of our cen-

tral office staff and prepare for future expansion as we add more users.”
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Gillani iDistribute delivers real-time supply chain vision
With Gillani iDistribute, the data in the ROL Manufacturing systems now reflects  

the current situation instead of what was happening a day ago. “Having real-time 

financial data makes us much more effective during the planning process because 

we don’t have to compensate for data that might be a bit behind,” says Callisto. He 

expects the situation to improve even more as the company rolls out the ERP mod-

ules of iDistribute, which will link the ROL divisions more closely and help improve 

supply-chain visibility. “Gillani iDistribute on IBM Express Runtime helps us make 

better decisions and improve our operating efficiency, which ultimately improves 

our profit margin,” he adds.

IBM Express Runtime helps reduce acquisition costs and simplify deployment
With IBM Express Runtime, Gillani can deliver world-class IBM middleware to  

its customers at a significantly lower cost than if the company were to assemble  

the solution from individual parts. “The IBM Express Runtime package delivers  

tremendous value to Business Partners, which we can pass on to our customers,” 

says Ahmed. “Basing iDistribute on IBM Express Runtime gives us a real competi-

tive advantage.”  

IBM Express Runtime also helps reduce the time that it takes for Gillani to set up an 

iDistribute system by 80 percent. Using the IBM solution, IBM Business Partners can 

create an image that automatically installs Linux, the supporting IBM middleware 

and their application in one process. “Previously, performing the basic installation of 

iDistribute took a week, but with IBM Express Runtime, it only takes one day,” says 

Ahmed. “IBM Express Runtime saves us time, which means that we can serve more 

customers more effectively and devote more resources to product development.”

As ROL Manufacturing continues to implement iDistribute, Callisto is looking forward 

to further efficiency gains. “The changes that we are making will have a far-reaching 

impact,” says Callisto. “With IBM and Gillani as our partners, we are improving both 

our operational efficiency and our ability to forecast distribution requirements, which 

makes us a better supplier, and better able to serve our customers.”

For more information
For more information about IBM Express Runtime, please contact your IBM sales 

representative or IBM Business Partner, or visit ibm.com/software/webservers/

expressruntime
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Case Study QuickView

soIT GmbH develops and distributes enterprise resource planning (ERP) solutions 
and services for midsized companies. It focuses on providing end-to-end solutions 
and services, including hardware, customer support and maintenance services.

Challenge
soIT’s ERP solution, called pro!WAS is one of the company’s core products. One 

of soIT’s customers, a leading German die-casting manufacturer, uses pro!WAS 

running on IDS 9. The system supports more than 500 users. The company sought to 

further improve system performance and reduce hardware by upgrading to IDS 11. 

At the same time, soIT hoped to leverage the data server’s new features to simplify 

the development and administration of future versions of pro!WAS.

Solution
soIT found that IDS 11 was a perfect match for its requirements. With IDS 11 as  

the underlying data server, soIT is now able to deliver new functionality and  

features in the areas of performance, replication and administration within its ERP 

solution. This helps improve overall system performance and ease-of-use while 

reducing administration.

The company upgraded the die-casting manufacturer’s test and development 

system and its production system to the new release. Upgrading these systems to 

IDS 11 took less than four hours. The new replication features allow soIT to set up 

a more autonomic, high-availability system that requires less administration. As a 

result, soIT can now administer the die-casting manufacturer’s system, including 

hardware, operating system and database support, in just two days each month.

Benefits 
•	 Improved	overall	system	performance

•	 Reduced	systems	administration	time	at	one	customer	site	to	two	days	a	month

•	 Improved	ease	of	use

soIT GmbH  
Lübeck, Germany   
www.soit-gmbh.de

Industry 
 •	 Computer	Services

Products 
	 •	 IBM	Informix® Dynamic Server  
  (IDS) 11

For more information 
ibm.com/software/data/informix 

“Upgrading one of our 
customers to IDS 11 took 
less than four hours and 
provided significant 
performance improvements 
and cost savings. The 
preparation to sign the 
contracts took more time 
than the upgrade of the 
system itself.” 
 

–	Mr.	Bernt	Penderak,	co-founder,	soIT	GmbH

soIT improves performance and manageability of its 
ERP offering with IBM Informix Dynamic Server 11

Overview
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IBM Business Partner Solution Brief
Industry:  Healthcare and life sciences

Initiate Systems, Inc., and IBM help hospitals 
improve patient and provider satisfaction

In the modern healthcare setting, “knowing your patient” is critical to quality care, 
but obtaining a complete picture across disparate systems and geographies is 
complex.  How much health information can a doctor know about John Doe, from 
Atlanta, who’s now unconscious in an emergency room in San Jose?  

The answer is a lot, thanks to a type of application known generally as a master 
patient index (MPI).  MPIs can locate and link data from multiple, disparate 
systems – also known as interoperability – and provide a base from which a 
consolidated patient health record is built and delivered to wherever it is needed.

Successful implementations of such applications require healthcare providers to 
address new concerns, such as: 

• How well will the MPI implementation fit with existing information 
 technology investments?  
• Are patient records across disparate systems accurately matched?
• Can complete information be viewed in a single system?  
• Can the system scale to meet the needs of our large organization?  
• What about the security and the speed of arrival of patient information at the   
 point of care?

Interoperable performance in patient-centered environments

Answering those questions are IBM and Initiate Systems, an IBM Business 
Partner, that supplies a software component that takes MPI to a higher level — 
to where it functions as the cornerstone in patient-centric networks.  

IBM Business Partner:
Initiate Systems
Initiate Systems, Inc., 
provides software for creating 
complete, real-time views 
of data about people, 
households and organizations. 
It is headquartered in 
Chicago, Illinois.

Initiate Systems is a leader in the 
development of enterprise master 
person index (EMPI) applications. 
Unlike the typical MPI, which tends to 
be limited in the range of databases 
from which it can draw, EMPI 
applications are designed for fast, 
accurate patient identification lookups 
on an inter-enterprise, cross-enterprise 
and even a global scale.

The company’s core EMPI product 
— Initiate Identity Hub™ software — is 
accurate, scalable, rapidly implemented 
and widely deployed.  With patented 
matching and linking technologies, 
it can handle hundreds of millions of 
records with sub-second response 
times, reconciling disparate identity 
information -- whether duplicative, 
fragmented or incomplete -- and quickly 
delivering a complete record of the 
patient’s ID across disparate systems.
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One customer that took advantage of 
the expertise from Initiate Systems is 
Sutter Health, a not-for-profit network 
of doctors and hospitals serving more 
than 100 communities in Northern 
California and headquartered in 
Sacramento. Given its organizational 
size and diversity, coupled with a 
growing customer base of about 10 
million individuals and multiple IT 
application platforms, Sutter 
leadership recognized the need for a 
sophisticated EMPI. 

It used Initiate Identity Hub software 
to build an enterprise-wide information 
infrastructure to tie together business 
platforms and legacy systems.  It was 
able to improve patient and provider 
satisfaction while increasing clinical 
performance.  For Sutter, some of the 
legal and risk management issues that 
permeate the healthcare landscape 
also have been minimized thanks to 
the quick availability of accurate and 
secure patient information. 

Why IBM and Initiate Systems?

IBM integrates Initiate Identity 
Hub™ software into a healthcare 
organization by bringing its healthcare 
infrastructure expertise and leadership 
in Service Oriented Architecture (SOA) 
for healthcare environments. IBM 
middleware offerings facilitate data 
flows within healthcare environments, 
and the IBM clinical services and 
clinical data integration expertise is 
world class. IBM also offers project 
management including process re-
engineering and optimization skills 
using  IBM Prolink 4 methodology, 
which helps to improve both business 
and clinical processes. 

SOA provides a structure, business- 
centric IT approach to help integrate 
your customers’ processes as linked, 
repeatable business tasks or services.

 

Headquartered in Chicago, Initiate 
Systems has been successful since 
entering the market in 1995 armed with 
patents for its records matching-and-
linking technologies.  The company 
tailors its products and services for 
a range of industries, with healthcare 
predominating.  By mid-2006, about 
50 of the leading hospitals in North 
America were using Initiate Identity 
Hub software.  

“As an IBM Business Partner and 
member of the IBM PartnerWorld® 
Industry Networks, we expect that our 
enhanced visibility and our priority 
access to IBM capabilities will expand 
our solutions to many more clinical 
information systems environments,” 
said Scott Harper, senior vice president 
of Initiate Systems and general 
manager of the healthcare division.

IBM components of a solution 
anchored by Initiate Identity Hub 
software may include:

• IBM System p™ servers, offering 
 the leadership performance   
 of POWER5™ and POWER5+™    
 technology, and supported by 
 more than 3,700 Independent 
 Software Vendors around 
 the world

• IBM System x™ servers, delivering  
 industry-leading, single-system   
 reliability and support for mixed   
 operating system workloads

• IBM AIX® and IBM-supported 
 Linux™ operating systems

• IBM Informix and IBM DB2® 
 Universal Database®

• IBM middleware such as 
 DB2 Connect

• IBM Global Financing, which   
 provides financing to conserve cash  
 during software implementation 
 and integration projects.

For more information

To learn more about IBM solutions for 
healthcare, visit ibm.com/industries/
healthcare or contact an IBM healthcare 
industry solutions specialist.

To learn more about Initiate Systems, 
Inc, visit initiatesystems.com
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IBM Business Partner Case Study

Overview

Syska makes rapid move to IBM Informix 
with help from BYTEC

Founded in 1992 in Karlsruhe, 

Germany, Syska develops and markets 

financial accounting software for the 

Microsoft Windows platform. Syska 

has more than 21,000 customers in 

Germany, Austria and Switzerland for 

its core bookkeeping software, called 

EURO FIBU. The company also offers 

financial reporting software called 

SQL REWE, which provides fast and 

accurate management information for 

companies in any industry sector. 

Syska’s parent company, the Sage 

Bäurer group, decided to incorporate 

Syska’s financial accounting systems 

into its own enterprise resource 

planning (ERP) suite of software. 

This represented both an opportunity 

and a challenge, as Josef Habic, 

Managing Director of Syska, explains: 

“Distributing our financial accounting 

software as part of a broader ERP suite 

would open up a major new market for 

Syska. 

“However, to enable tight integration 

with the ERP software, we first needed 

to include support for the IBM Informix 

database platform preferred by our 

parent company.”

Deep understanding

Syska already supported a variety 

of database management platforms 

as the back-end for its financial 

software, including Oracle, Microsoft 

SQL Server and GUPTA SQLBase. 

By adding support for the robust IBM 

Informix database, Syska could more 

easily sell its software to a major new 

market segment, including the more 

than 1,200 businesses using Sage 

Bäurer ERP software. 

Based on a successful track-record 

of past projects, Syska opted to work 

with BYTEC Bodry Technology GmbH, 

■ The Challenge 

Syska wanted to be able to offer its 

best-of-breed financial accounting 

and reporting software to a broader 

set of customers; its parent 

company, the Sage Bäurer group, 

aimed to incorporate Syska’s 

software in its ERP suite. 

■ The Solution 

To meet both objectives, Syska 

needed to enable its software to be 

used with the IBM Informix 

Dynamic Server 10 database 

platform, and worked with BYTEC 

Bodry Technology GmbH  

(www.bytec.de), an official IBM 

Distributor for ISVs and Technology 

Partners, to develop a new 

Informix-based version of its 

financial software.

■ The Benefits 

Support for the robust, high-

performance Informix database 

platform has opened up a major 

new market for Syska’s financial 

accounting and reporting software; 

BYTEC helped Syska to complete 

the switch to Informix rapidly and 

cost-effectively
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an official IBM Distributor for ISVs and 

Technology Partners with considerable 

expertise in Informix. Ulrich Kuckert, 

Product Manager at Syska, comments: 

“Although we naturally have a great deal 

of in-house programming expertise, 

we wanted to work with a partner with a 

very deep understanding of the Informix 

technologies. Working with BYTEC gave 

us the confidence that we were backed 

by expert support, and helped us to 

complete the project rapidly.”

BYTEC supplied the Informix Dynamic 

Server 10 and Informix Connect 

software, and helped Syska to 

implement the new solutions. Informix 

Connect acts as the gateway between 

the Informix database platform and 

Syska’s financial applications, both of 

which run on Microsoft Windows. “In 

total, the development effort lasted 

six months, but most of that time was 

devoted to building a new, improved 

release of our financial software,” 

recalls Ulrich Kuckert. “The adaptation 

to Informix itself accounted for just six 

weeks – this was a relatively rapid and 

easy process.”

Fast, high-quality support

Syska has successfully completed a 

pilot phase with the new Informix version 

of its financial accounting software, and 

will soon beginning shipping the product 

to customers, both as part of the Bäurer 

ERP suite and as a stand-alone solution. 

“Customer demand for Informix support 

was increasing, so naturally we wanted 

to make the move quickly and smoothly,” 

says Josef Habic. “Working with BYTEC, 

an official IBM Distributor for ISVs and 

Technology Partners, gave us the 

confidence to develop Informix support 

within a short timeframe. The service 

from BYTEC was of the highest quality, 

and although we rarely encountered 

issues that we could not resolve for 

ourselves, it was reassuring to know that 

expert assistance was on hand.”

Ulrich Kuckert adds, “For our 

customers, reliability is paramount, 

and we needed to be sure of the 

robustness and performance of 

Informix as a database platform 

for our software. All of our rigorous 

testing has shown Informix to be a true 

enterprise-class database, and we are 

perfectly confident to add it to the set 

of databases that can be used with our 

software.”

Richard Luft, Head of Sales Products 

& Services of BYTEC agrees with 

this assessment of the suitability of 

Informix as a database platform for 

mission-critical operations: “Informix 

is one of the most reliable databases 

available today,” he says. “One of the 

biggest advantages of using Informix 

as a transactional database is that it 

can easily handle up to 10,000 users. 

This factor makes it the ideal platform 

for the full Bäurer ERP suite.”

Open for new business

With its software now available to 

customers using the Informix Dynamic 

Server platform, Syska has opened up 

a significant new market, and enabled 

its applications to be distributed as 

part of the Bäurer ERP suite. 

Says Ulrich Kuckert, “The adoption 

of Informix has extended the reach of 

our solutions and made it easier to sell 

to new customers. Informix is clearly 

a good choice for our customers: it 

combines easy administration with 

sophisticated features and high 

performance, and we anticipate that 

the total cost of ownership will be low.”

Josef Habic concludes, “With 

assistance from BYTEC, we rapidly 

and successfully adapted our software 

to run with Informix, offering a new set 

of customers the opportunity to benefit 

from our best-of-breed financial 

accounting solutions.”  
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“Reliability is our top  
priority. Any outage to 
our network applications 
can hinder our ability  
to provision new services  
or respond to customer 
requests.”

–Geoff Poole, Lead Informix Database 
Administrator, Verizon

IBM Case Study

Success in the telecommunications 

industry is about flexibility. With intense 

competition from cable providers and 

ongoing price wars, telecommunication 

providers must rapidly adapt to change 

and deliver services quickly and  

cost-effectively.

Consider Verizon Communications,  

a leader in wireline, wireless, broad-

band communication and FiOS  

(fiber-optic based) TV services. In 

delivering business and residential 

services, the Verizon Telecom group 

uses sophisticated provisioning and 

Verizon keeps customer service high with a resilient, 
flexible information infrastructure from IBM.

For nearly 15 years, IBM has helped Verizon leverage information on demand for its  
most essential services.

 Challenge

Maintain high availability of critical 

business data to help ensure  

provisioning and troubleshooting 

services are delivered to  

customers without delay

 Why IBM?

IBM provided an exceptionally  

stable, low maintenance and high-

performance online transaction 

processing data server 

 Solution

A flexible, resilient high- 

performance information 

infrastructure that effortlessly 

scales to meet growing  

business requirements 

 Key Benefits

High service availability; fast time 

to market for new services; able 

to manage 16 times the number of 

applications without adding  

database administrators (DBAs); 

enables support of one new  

application per month; helped 

avoid tenfold increase in number  

of DBAs

Overview

IBM   Information Management  software
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A reliable data platform for business-critical services

troubleshooting applications that can help promptly identify which services  

a customer is eligible for, change or update services upon request, and  

immediately track any service problems. 

At the heart of this infrastructure is information. If relevant data isn’t available 

when needed, new services cannot be provisioned and customer service can 

be affected. Verizon estimates that each minute of downtime costs the company 

approximately 400,000 USD.

That’s why the availability of its online transaction processing database — which 

houses vital information including customer directories, service availability, billing 

information and much more  — is essential to the company’s success. “Reliability 

is our top priority,” explains Geoff Poole, lead Informix database administrator 

(DBA) for Verizon. “Any outage to our network applications can hinder our ability 

to provision new services or respond to customer requests.”

Additionally, manageability of the environment is critical in keeping the cost of 

service delivery as low as possible. “We deploy about one new application each 

month,” adds Tommie Stroup, technical manager, Verizon. “As a result, we need  

a database solution that can virtually manage itself. Otherwise, we would need to 

hire considerably more DBAs to meet our service level requirements.”

A dynamic information infrastructure 

For almost 15 years, Verizon has used IBM Informix® Dynamic Server (IDS)  

technology to support its provisioning, trouble ticket and work administration 

applications, with each application running on average on one server. Verizon 

maintains approximately 300 instances of IDS and each instance supports 

between 100 and 600 gigabytes of data. 

IDS provides a flexible, resilient and high-performance platform to support 

hundreds of thousands of transactions daily. For example, one of the company’s 

larger systems averages 6,000 transactions per minute, with peak loads reaching 

10 times this number. Average response time is under one second.

According to Poole, IDS is an ideal choice because of its reliability, stability  

and ease of manageability. “Having a reliable data server is essential if we’re  

to meet business needs,” he says. “IDS is a core solution that helps us  

maintain high availability of our services. We push it quite a bit because it is 

a very stable environment and it can handle massive loads very efficiently. 

Additionally, maintenance requirements are minimal so that we’ve gone years  

in some cases without having to take the database down.”

“By moving from Sybase 
to IDS, we dramatically 
reduced DBA support 
costs and realized an 
equally dramatic 
increase in reliability of 
one of our major systems 
supporting our national 
address and phone 
number directory.”

— Geoff Poole
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Key Components

Software

•	 IBM Informix® Dynamic Server

As the company has upgraded to new versions of IDS, the process has been 

seamless, helping staff maintain the high level of service availability. “We’ve never 

had any problems upgrading, even with versions that were meant to be fairly 

major upgrades,” adds Poole. “This includes the latest upgrades on some of our 

applications to IDS 10. It’s quite straightforward and we can just slip the new  

version into acceptance testing without our users ever knowing.”

Fast time to market 

Additionally, the scalability of IDS has enabled Verizon to support a growing  

volume of data without having to modify database parameters. “We have no limits 

to our scalability,” says Poole. “Some of our systems have grown tenfold and it 

hasn’t been an issue because of how Informix is designed.”

This scalability and ease of use has also been essential in helping the  

organization rapidly deploy new capabilities in response to market requirements. 

“IDS is integral to supporting the rapid deployment of new applications,”  

adds Stroup. “It is so easy to administer that we can respond very quickly to 

development requirements. If a team needs a new application launched by  

next week, we’re able to supply the database. We’ve had some major success 

stories as a result.”

A cost-effective platform 

The efficiencies delivered by IDS have been essential in helping Verizon rapidly 

provision new services while keeping operational costs low. Currently, only  

seven DBAs are needed to support the nearly 300 instances of IDS across 200 

servers. Without IDS, Poole estimates that he would need ten times this number. 

What’s more, the organization has been able to support an increasing number  

of applications — from 2 to 32 — without increasing the number of DBAs.

“Using IDS, DBA productivity is high,” says Poole. “Our DBAs can handle all 

production requirements and still provide valuable guidance to our development 

teams to help them optimize database performance.” 

Savings have also been realized through the migration of other database  

platforms to IDS. For example, when the company upgraded its national  

telephone and address system, it replaced its Sybase database with IDS to 

reduce costs. “By moving from Sybase to IDS, we dramatically reduced DBA  

support costs and realized an equally dramatic increase in reliability of one  

of our major systems supporting our national address and phone  

number directory,” recalls Poole.

“IDS is integral to supporting 
the rapid deployment of  
new applications. We’ve had 
some major success stories 
as a result.” 

—Tommie Stroup, Technical Manager,  
Verizon
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Total cost of ownership continues to fall 

Verizon is currently upgrading its  

IDS implementations to IDS 10 to take 

advantage of the external archive fea-

tures, which will help its DBAs  

dramatically reduce backup and 

recovery times. Poole anticipates that 

processes that once took up to 8 

hours to complete will soon be finished 

in just 10 minutes.

Additionally, the company expects 

that the advanced encryption features 

of IDS 10 will help developers more 

quickly encrypt confidential information 

so they can speed time to market of 

new applications. “Some of our  

customer service staff is offshore and 

we have to be careful about what 

information is accessible outside of 

the United States,” explains Poole. 

“The security features within IDS 10 

will make it easier to restrict access to 

sensitive information, such as social 

security numbers.”

Verizon plans ultimately to upgrade  

to IDS 11 to improve staff productivity 

further. Specifically, new automated 

reporting capabilities will help the 

company’s DBAs to identify problems 

before applications go into production. 

“With each new version, IDS offers  

features that help us reduce total cost 

of ownership and optimize efficiency 

even further,” concludes Poole.

For more information  

Please contact your IBM sales  

representative or IBM Business Partner.

Visit our Web site at:  

ibm.com/software/data/informix 

You can get even more out of  

information Management software  

by participating in independently  

run Information Management User 

Groups around the world. Learn  

about opportunities near you at  

ibm.com/software/data/usergroup 

For more information on Verizon, visit: 

www.verizon.com
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